VYTBepxaeH penieHueM OOIIECTBEHHOTO COBETA
IPU MUHUCTEPCTBE COLMATLHOTO PA3BUTHUS, OTIEKH
u noreunTenscTBa MpkyTckoit odnactu

oT «24» mapta 2015 roga

(mpotokoit Ne 1 ot 24 mapta 2015 rozga)

HOpﬂIlOK MpPOBEACHUA He3aBHCHMOM OIICHKHU Ka4YeCTBa OKasaHusl yCJIYyTI Opranm3danusiMi COMajabHOTo0 OﬁCJ’Iy)KI/IBaHI/IH

Hpkyrckoii 0d61acTu

1. O01ue moJ10KeHus

1. Hacrosiuwmii [lopsiok npoBeeHUsl HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHMs YCIYT OpraHu3alUsiMUA COLMAIbLHOTO 00CTyKUBaHUS

HpkyTckoi o0aacTu pa3paboTaH B COOTBETCTBUH C HOPMATUBHO-TIIPABOBBIMU aKTaMHU:

Oenepanbhbiii 3ak0H 0T 21 urons 2014 roma No256-@3 «O BHECEHUM M3MEHEHUN B OTHACIIBHBIE 3aKOHONATEJBHBIE AKTHI
Poccuiickoit denepannu no BOIpocaM NpOBEIECHUS HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIIyT OpraHu3alnusMu B cepe
KYJIBTYPbI, COLMATBHOIO O0CITYKUBAaHUS, OXPAHBI 3J0POBbs U 00Pa30BAHUS

Vka3 [Ipesunenta Poccuiickoit @eaepaunu ot 7 Masg 2012 rona Ne 597 «O MeponpusTHsIX O peannu3alny rocy1apcTBEHHON
COIIMAILHOM ITOJIUTHKI)

[Toctanosnenue IlpaButenbctBa Poccuiickoit ®@enepanuu ot 30 mapra 2013 Ne 286 «O dopmupoBaHuu He3aBUCUMOMN
CUCTEMBbI OLIEHKH KauecTBa pabOThl OpraHu3aluii, OKa3bIBAIOIIMX COLUATbHBIC YCIYTH»

[Ipuka3z MuHucrepcTBa Tpyaa U conuaibHOM 3amuthl Poccuiickoir @epepanuu ot 30 aBrycra 2013 roga Ne39la «O
METOJMYECKMX PEKOMEHAALUAX MO MPOBEICHUIO HE3aBHCUMOM OLIEHKM KayecTBa pabOThl OpraHu3alui, OKa3bIBAIOLIMX
COLIMAJIbHBIE YCIYTU B c(pepe COIManbHOro 00CIyKUBaHUSD)

[Tucbmo MuHnucTepcTBa Tpyna U couuanbHoil 3amuThl Poccuiickoit @enepannu Nell-3/10/11-5546 ot 26 centsiops 2014
roga «O HampaBJICHMH PEKOMEHIYEMOTO TepeyHss MEPONPHUSATUNA 0 OpraHU3alliyd MpoBeAcHUs B cyObekTe Poccuiickoi
denepald HE3aBUCUMOM OIIEHKM KauecTBa OKa3aHUs YCIYr OpraHu3auusMu B cdepe KylbTyphbl, COIIMAIBHOIO
00CITy>KUBaHUS, OXPAHBI 3J0POBbSI U1 00Pa30BaHUS»

[Ipuka3z MunucrepcTBa Tpyaa u counanbHoi 3amuTbl Poccuiickoii ®enepanuu ot 30 urons 2014 roga Ne 4251 «O6
yTBepkieHnH [I[puMepHOro nojaoKeHus 0 MONeUYUTETLCKOM COBETE OPraHU3aluK COLUATBHOTO OOCTYKUBAHUS

npuka3 MuHuUCTepcTBa TpyAa U coumanbHOM 3amuThl Poccuiickoit ®enepaunu ot 8 nexadbps 2014 roma Ne 9951 «O6



YTBEP)KJICHUH TIOKA3aTeNiel, XapakTEePHU3yIOIUX OOIre KPUTEPHUH OICHKHM KadecTBa OKa3aHUs YCIYT OpTaHU3aIUsIMU
COLIMAJILHOTO 00CTYKUBaHUS»

- IlocranoBnenue [IpaBuTenscTBa Poccuiickoi @enepat ot 24 HoaA0ps 2014 roma Ne 1239 «O06
YTBEPXKJICHUU TIPAaBWJI pa3MEIICHUs M OOHOBJIGHHMS  MHGOpPMalMM O  IIOCTaBIIMKE  COIMAJIBHBIX  YCIyr  Ha
oGUIIMAIPHOM CaiiTe MOCTaBIIMKAa COIMAIBHBIX YCIYT B MH(POPMAIMHOHHO-TEIEKOMMYHHUKAITMOHHON ceTu «MHTepHeT», *
[Ipukaz MunucTepcTBa TpyJda W comuaidbHOM 3amuThl Poccuiickoit denepannn ot 17 Hos6ps 2014 roma Ne 886 «O06
yrBepxkaennu  [lopsaka — pa3merieHuss Ha  OPUIIMAJIBHOM — CaliTe  MOCTaBIIMKA  COLMAIBHBIX  yCIYr B
HH(POPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTH «HTepHeT» U 0OHOBIICHHS HH(POPMAITUK 00 3TOM IOCTaBIIMKE (B TOM YUCTIE
co/iep)KaHMs yKa3aHHON nH(popMaruu u GOpMBI €€ MPET0CTABICHUS )»

2. He3aBucumas orieHKa KadyecTBa OKa3aHMs yCIYT OpraHM3aIsIMU COIMAITBLHOTO oOCTy)uBaHus MpKyTCKOW 00JacTH SBIISETCS
oqHOM U3 ¢GopM OOIIECTBEHHOTO KOHTPOJISI W MPOBOJAUTCS B IEJSIX MNPEAOCTABJICHUS MOMYyYaTeNsIM COUUAIBHBIX YCIYT
MH(pOpMaIIMKU 0 KaU4eCTBE OKa3aHUs YCIyT OpraHu3alusIMH COLIMATIBLHOTO OOCITYKUBaHUs, a TAKXKE B IIEJISX MOBBIIIECHUS KauyecTBa
UX JICATCIHHOCTH.

3. HezaBucumasi oIeHKa KadecTBa OKa3aHUS YCIyT OPTaHU3AIUSMU COIMATBHOTO OOCITYXKHUBAaHUS TPEAYCMATPUBACT OIEHKY
YCJIOBUH OKa3aHWsl YCIYr MO TakUM OOIIMM KPUTEPUSIM, KaK OTKPBITOCTh U JOCTYMHOCTb MH(MOpManuu 00 opraHu3aIluu
COITMAJILHOTO 00CITYKUBaHUS; KOM(POPTHOCTD YCIOBHM MPEIOCTABICHUS COIMATBHBIX YCIYT U JOCTYITHOCTD UX MOJYyUCHHUS; BpeMs
OXXMJaHUS TPEIOCTABIICHUS COLUMAIBHOM YCIYTH; J00pOXKEeIaTeIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh pPaOOTHHUKOB
OpraHU3alii COLMAIBHOTO 00CITY>KMBaHHMS; yIOBICTBOPECHHOCTh KAUeCTBOM OKa3aHHUs YCIYT.

4. HezaBucuMas OIICHKA KadecTBa OKa3aHHS YCIYr OpPraHU3AUSMH COITMAIBLHOTO OOCIY)KMBAaHHUS IPOBOJIUTCS B OTHOIICHUU
OpraHM3allii COIMAILHOTO OOCITY)KMBaHMS, HAXOIAIMUXCS B BeaeHnH MpKyTcKoi 0051acTH, Ipyrux OpraHM3alliid COIMaIbHOTO
00CITy’)KMBaHMSs, B YCTABHOM KamuTaje KOTOPhIX 1m0y MpKyTcKkoi 00J1acTH B COBOKYITHOCTH IIPEBBIIIACT MATHASCAT MPOIEHTOB,
Tak)K€ B OTHOIICHWH WHBIX HETOCYIapCTBEHHBIX OPTaHU3ANHMK COIMAIBHOTO OOCIY)XHBAaHUS, KOTOPHIE OKA3BIBAIOT

roCyJIapCTBEHHBIC, MYHUITUTIATbHBIE COIUAIbHBIC YCITYTH.
1. AJITOPUTM NPOBeEIeHUSI HE3ABUCUMOI OLIEHKH

5. HeszaBucumas oIlleHKa KadecTBa OKa3aHMUS YCIAyr OpraHM3alUsIMU COIMaIbHOTO oOciyx)uBaHus WpkyTckoit o06racTw,
opranu3yemas OOIIECTBEHHBIM COBETOM IPU MHUHHUCTEPCTBE COIMAIBLHOTO Pa3BUTHA, ONEKU W MomeuuTenbcTBa MpkyTckoi
00J1acTH MPOBOAUTCS B OTHOILIEHUM OPTaHU3alUM, 3aHUMAIOIINX BEPXHHE MO3UIMU perTuHTa 1 pas B 3 roaa, cpeHue MO3UILIUU
pevituHra - 1 pa3 B 2 roja, 3aHMMAarOMX HUKHUE MO3UIUN PEUTHHTA - €KETOTHO.

6. HezaBucumas orjeHKa Ka4ecTBa MPEAOCTABICHUS COMMAIBHBIX YCIYT OPTaHU3AIUSIMI COIIMAIIBHOTO OOCTYKUBAHUSI TIPOBOTUTCS



Ha OCHOBaHHUH KPUTEPHEB B COOTBETCTBUU C [Ipunoxkenuem 1 k HacTosAIEeMy MOPIKY
7. OO111eCTBEHHBIE COBETHI O MPOBEJACHUIO HE3aBUCUMOM OLIEHKH OKa3aHUS YCIYyT OPraHU3aIUsIMHU COLMATBHOTO OOCTYKIUBAHUS:
* OMPEACINAIOT MEPEUHN OPTaHU3AINA COIMATIBHOTO 00CITYy>KUBaHMsI, B OTHOIIICHUMH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsI OIICHKA;
* YCTaHaBIUBAIOT MPU HEOOXOAUMOCTH KPUTEPUHU OLEHKU KA4eCTBAa OKa3aHUsS YCIYyT OpraHU3aIMsIMH COLIMATIBFHOTO OOCTYKHUBAHUS
(IOMOJHUTENBHO K YCTAaHOBJIEHHBIM OOLIUM KPUTEPUSIM);
* OCYIIECTBISIIOT HE3aBHCHMYIO OIIEHKY KadeCcTBa OKa3aHHs YCIYI OpIraHU3aLMsSMU COLHUAIBHOTO OOCIYKHMBAaHUSA C YYETOM
uH(pOpMalny, PEACTaBIEHHON OIIEpaTOpOM;
* MPEICTaBJISIOT COOTBETCTBEHHO B YINOJIHOMOYEHHBIN (efepanbHbli OpraH UCIOJHUTEIBbHON BJIACTH, YIIOJHOMOYEHHBIE OpPIaHbI
cyonekToB Poccuiickoit denepannn, opranbl MECTHOTO CaMOYIPABIICHUS Pe3yJIbTaThl HE3aBUCUMOM OIICHKM KayecTBa OKa3aHMs
yCIIyT OpraHu3alUsIMHI COLMAIBHOIO OOCITY)KMBaHUs, a TAKXKE MPEUIOKEHNS 00 yIydIIEeHUN KaueCTBA UX JEATEIbHOCTH.
8. OpraHuzanuen-onepaTopoM MO MPOBEACHHUIO HE3aBUCHMOI OLIGHKHM B COOTBETCTBUU C YTBEPXKIEHHBIM T'OCYJapCTBEHHBIM
3aJlaHuEM SIBJISIETCSl 00JJACTHOE TOCYAAPCTBEHHOE OIOJKETHOE YUPEXKIEHUE JOMOIHUTEIBLHOTO NPOPECCHOHATBHOIO 00pa30BaHus
«Y4yeOHO-METOUUECKUM LIEHTP Pa3BUTHUS COLIMATIBHOTO 00CTYKUBAHUSY.
9. Coop nnpopmannu 00 opraHu3aUsaX COLHMATIBHOTO 00CIyXKUBaHUsI TpoBoAUTCs B 1 -3 kBapTasne tekymiero roga. [Ipu nposeaenun
HE3aBUCUMOM OIIEHKHA KauecTBa OKa3aHHs YCIYr OpraHM3alMsIMH COLMAIBHOTO OOCITY>KMBAaHUS HCIIOJB3YETCSl OOIEAOCTYITHAs
uHbopMaIus 00 OpraHu3aIHsIX COIMATBFHOTO 00CITYKUBaHUS, pa3MelIaeMas TakKe B OpMe OTKPHITHIX JaHHBIX.
10. C6op nnpopMalnu 00 OpraHU3aIMSIX COLUATHFHOTO 00CTYKUBAHHUS OCYIIECTBIISIETCS CICAYIOMNMHU CIIOCOOAMM:
* AHanau3 caliTOB OpraHu3aIyii COIMaIbHOIO 00CTYKUBAHNUS,
* AHaNM3 pe3yNbTaTOB OLEHKH J(PPEKTUBHOCTH ACATEIBHOCTH YUPEXKIECHUH COIMAIBLHOTO OOCTYXHUBaHUS, MPOBOIUMON
MUHUCTEPCTBOM COIIMAIBHOTO Pa3BUTHS, ONIEKU U MONEYUTENhCTBA MpKyTCKO# 06macTu;
* AHanu3 pe3yJIbTaTOB MOCEIIECHUS YUPEKICHUHN YIeHaMU O0IIECTBEHHOTO COBETa TPU MUHUCTEPCTBE COITUAIIBHOTO PA3BUTHA,
OTIEKH U ToreunTeNbeTBa pKyTekoii obmacTu;
» IlpoBeneHue u aHanu3 orpoca rpakjaH, a TAKXKE B MHTEpecax 00CTyKUBAEMBbIX IpakaaH (MpU HEAEECTOCOOHOCTH, a TAKXKE B
WHTEpecax JeTei) ompoca YJICHOB IMOTNEYUTEIBCKUX COBETOB, POJCTBEHHUKOB IOJIydaTelIe COIMAIBHBIX YCIYT,
npeJcTaBUTENIe OPraHOB CUCTEMbI POPUITAKTHKY;
* AHanu3 pe3yibTaToOB UHTEPHET-OMPOCOB;
* AHanu3 pe3yibTaToB J03BOHA B YUPEKIEHUS 0 IPUHLUITY «TailHBINA MOKYATENby.
11. PekoMeHyeMblil mepedeHb BOMPOCOB ISl MPOBEACHUS ONpoca rpakaaH ycTaHoBleH [Ipunoxkenuem 2 K HaCTOSIIEMY MOPSIIKY.



12.B cayyae HEMOJHOW WM HEIOCTOBEPHOW pa3MenieHHoW WH(OpPMAIlMU Ha CalWTe OpraHWU3aliHd OpraHU3aIUsa-OIepaTop
ocylIecTBIIsIeT cOOp MHGOPMAIMU O ACSITEIbHOCTH OpPraHU3allMy MyTeM HAMpaBJiICHHs 3allPOCOB B MUHUCTEPCTBO COLUATBHOTO
pa3BUTHSI, ONIEKH U MMONEYUTENbCTBA MIpKyTCKOM 00J1acTH ¢ yKa3aHUEM PHUYMH 3apoca.

13. AHanu3 pe3ynbTaToB MOJYYEHHON WH(GOpPMAllMU OCYUIECTBIAECTCS OPraHU3AIME-OMepaTopoM B CPOK HE mmo3aHee 1 OKTAOps
TEKYLIEro rojla W HaIpaBJsieTCs MPEACENaTeN0 OOIIECTBEHHOTO COBETa MPHU MHHHCTEPCTBE COLMAIBHOTO PAa3BUTHSI, ONEKH H
noneyuTenbcTBa UpKyTckoit o01acTu B BUie TEKCTOBON MH(POPMAIIUU U CBOAHONW PEUTUHTOBOM TaOJHIIBI.

14.O01ecTBeHHBIN COBET MPU MHUHHUCTEPCTBE COLMAIIBHOTO Pa3BUTHS, ONEKU M MomedyuTesbcTBa MpKyTCKOM 00JacTH MPOBOAUT
OIICHKY MPEJCTABICHHBIX MAaTEPHAIOB U YTBEPKIAACT PEUTUHT YUPEKICHUN COLMAIBLHOTO o0cy)uBanus MpkyTckoil obnactu u
HanpasJsieT HHOOPMALIUIO O pe3yIbTaTax HE3aBUCUMOM OLIEHKH B MUHUCTEPCTBO COLIMATIBHOTO PAa3BUTHS, OTIEKH U ITOTIEUYUTENbCTBA
HpxyTckoit obmacTu.

15.TlocTynuBmIas COOTBETCTBEHHO B MHHHMCTEPCTBO COLMAIBbHOIO pa3BUTHSA, ONEKM U MoneyutenscTBa HpkyTrckoir obmactu
uH(popmausl 0 pe3yJibTaTax HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUS YCIyTr OpPraHU3alysMH COLUAIBLHOTO OOCITY:KUBaHUS
HOJJIEKUT 00A3aTEIBHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpraHaMy B MECAYHBIN CPOK M YUUTBHIBAETCS MU MPU BBIPAOOTKE MeEp IO
COBEPILEHCTBOBAHUIO ACSATEIBHOCTA OpPraHU3allil COUMAIbHOTO 00CTYKUBAHUS.

16.Mladopmarnusi 0 pelynbrarax HE3aBHUCHUMOW OIIEHKH KAauyecTBa OKa3aHHs YCIYyT OpPraHU3alUsMHU COIUAIBHOTO OOCITYKUBAaHHS
pa3MenaeTcs COOTBETCTBEHHO:

* MHUHHCTEPCTBOM COLMAIBHOIO pPa3BUTHS, ONEKM M ToneuuTenbcTBa HWpkyTckoi o0sacTh Ha OQUUMAIBHOM caillTe u
opuIMaIBLHOM caiiTe JuIsl pa3MelieHuss MHPOPMALMM O TOCYJAPCTBEHHBIX M MYHHUUMIIAIBHBIX YUPEXKACHUSIX B CETU
«HTEepHEeTY;

* OpraHM3aIMEN-0NEePATOPOM Ha CAUTE OPraHU3AINY;

*  YUpEXACHUSIMHU COLMAIBHOIO 00CITY)KMBaHUA Ha CaliTe yUPEKIACHHM.

17/.MUHUCTEPCTBO COLMAIBHOTO pPAa3BUTHUSA, OMNEKH W MONEUYUTENbCcTBA VpKyTCKOM 001acTh M OpraHu3alid  COLUAIBHOTO
oOciykuBaHUSI 00ECIEUYNBAIOT Ha CBOMX O(UUHMANBHBIX caiiTax B ceTH «HTepHeT» TEeXHHUYECKYI0 BO3MOXHOCTH BBIPAKEHUS
MHEHMHM NOJIy4YaTeIsIMH YCIYyr W WHBIMM TPAXKIAHAMH O KAayeCTBE OKa3aHUA JTUX YCIyr. Pe3ynbTarsl MHTEPHET-ONPOCOB
YUYUTBIBAIOTCS IIPU aHAIU3€ PE3YyJIbTATOB OIPOCOB.

18. Kontposs 3a cobitoieHueM NpoLeyp NPOBEACHNU HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHus yCIyT OpraHU3alusIMU COLIMATIbHOTO
00CITy>)KUBaHUS OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOJATENNbcTBOM Poccuiickoit deneparum.



[TokazaTenu, XxapakTepU3yOIIHe 00IIHe KPUTEPUU OTICHKU
KAaueCTBa OKA3aHUs yCIyT OpraHu3alusiMU COLIUAIBHOTO 00OCITY KU

Ne IToka3zarenu Enununa 3HaueHue moKa3zareis
/1 U3MEpEeHUS B Oastax
(xapaxTe-
pHUCTHKA) o
IOKa3aTels
|. IToka3aTesin, XapakTepu3yiolHe OTKPBITOCTH U I0CTYNHOCTh HHGopMAaI
COLMATIBHOIO0 00C/YKUBAHUSA
1, [TonHOTa M aKTyanbHOCTH HHPOPMAIIHH 00 MaxkcuMabHoe
OpraHU3aIMH COLUATILHOTO 00CITY)KHBaHUS, 3HAYEHHUE
pasMelaeMon Ha 00IIeIOCTYITHBIX HH(POPMAIIMOHHBIX 3 Oaa
pecypcax (Ha nHGOPMAIIMOHHBIX CTEH/IAX B (cymma 3HaueHuit
MOMEIIIEHUU OpPTaHU3alliU, Ha O(UIIHATBHBIX caliTax IoKa3aTeleu
OpraHM3aliK COLMAILHOTO OOCITyKUBaHUS, OPraHOB 1.1-1.3)
HCIIOJHUTEILHOM BJIACTH B
WH()OPMAMOHHO-TEIICKOMMYHHKAITHOHHOMN CeTH
«UHTepuer» (nanee - cetb «HTEpHETY):
1.1. «OTKPBITOCTh U MPO3PAYHOCTH TOCYAAPCTBEHHBIX U OaJuIbl ot 0 5o 1

MYHUIHATIATBHBIX YIPEKACHUID - TIOKa3aTeb
pEeUTHHTa Ha O(HUIUATEHOM CaiTe IS pa3MeIleHHs
MH(OPMAIMU O TOCYJAPCTBEHHBIX U MyHHIIUITAIBHBIX
yuapexaeHusx (-\ymy\y. bu$.§oy.ur) B cetn «HTEpHET»




1.2. |coorBercTBUE MH(MOPMAIHH O NESITEITLHOCTH MEHee YeM Ha 0
OpraHu3alliy COIMAILHOTO 00CTy)KUBAaHMSI, 10%
pasMelieHHol Ha oHUIMaNEHOM caifte opranmsamun | o 10 10 30% 0,3
COLIMANIBHOTO 00CTYyXKUBaHUs B ceTH «HTepHETY, ot 30 10 60%
MOPSAKY pa3Merienus nHpopmanuu Ha opunmansaoM | ot 60 10 90% 0,6
caiiTe MOCTAaBIIUKA COIUAIBHBIX YCIYT B CETH ot 90 10 100% 0,9
«lHTEpHETY, YTBEPKIAEMOMY YIIOJIHOMOYEHHBIM 1
(benepambHBIM OPraHOM UCTIOJHUTENLHON BIACTH
coriacHo yactu 3 crarbu 13 denepaibHOro 3aKOHa OT
28 nexadps 2013 1. Ne 442-D3 «O6 ocHOBax
COIIMAIBHOTO OOCITYKUBaHUsI TpakiaH B Poccuiickoit
®Deneparuny»

1.3. |Hanuume wHMOpPMALIUY O ICSITEILHOCTH OPTaHU3ALUN na/Her 1/0
COLIMAJILHOTO 00CITyKUBaHUS (B TOM YHCIIE O IEPEYHE,
MOPSI/IKE U YCIOBUSX MPEJOCTABICHUS COIIMATBHBIX
ycIyT, Tapudax Ha COIUABHBIC YCIIYTH) Ha
MH(GOPMAIIMOHHBIX CTEH]aX B TIOMETIEHHIX
OpraHu3aIyy, pa3MeIleHne ee B Opolrtopax, Oykierax

2. Hanuuue anbrepHaTHBHON Bepcun O(QUIIMATBHOTO na/Her 1/0

caiiTa OpraHu3ally COLMAIBHOTO 00CTY)KUBaHHS B
cetu «VHTepHET» JUIsl HHBAIM/IOB MO 3PEHHIO

3. Hanunuune auctaHIMOHHBIX CITOCOOOB MaxkcumanbHoe
B3aUMOJICUCTBUS OpraHU3aLUK U ToJTydaTeseit 3Ha4YeHUe
COLIMAJIBHBIX YCIyT (MOoIyueHne uHdopManuy, 2 Gamta
3aIMUCh HA TIPUEM U Jp.): (cymma 3HadYeHMi

IoKa3aTesen
3.1-3.2)
3.1. TenedoH na/HeT 1/0
3.2. JIEKTPOHHAsI [10YTA, DJIEKTPOHHBIE CEPBHUCHI HA na/Her 1/0

opUIIMaTFHOM CaliTe OPraHU3alliU B CETH
«HTepHeT




4. PesynpraTuBHOCTH OOpallieHHI TPU UCTIONB30BAaHUI MakcumanbsHoe
JTUCTAHIIMOHHBIX CIIOCOOOB B3aUMOICUCTBUS C 3HaYCHUE
MOJTy4aTeNIIMUA COLUUANBHBIX YCIYT [T MOJTy4eHUs 2 banna
HeoOxouMoi nHpopMaLIuu: (cymma 3HaYeHHI

IIOKa3aTesen
4.1-4.2)

4.1.  |nmons pe3yabTaTUBHBIX 3BOHKOB 10 TelIe()OHY B % ot 0 1o 1 Ganna;
OpTaHU3aIMI0 COIMAILHOTO O0CITYKUBAHHS TSI 3HAYEeHHUE MOKa3aTest
MONy4YeHUs He00X0AMMOM HHGOPMAIIUY OT YKCIIa (B %), meneHHoe Ha
KOHTPOJIbHBIX 3BOHKOB 100

4.2.  |mons pe3yNbTaTHBHBIX OOPALICHUN B OPraHU3AIHIO % ot 0 1o 1 Ganna;
COLIMANILHOTO O0CITY>KUBAHUS TI0 SJIEKTPOHHOM 1MOYTe 3HAYEeHHUE MOKa3aTeNst
WJIH C TTIOMOIIBIO AJIEKTPOHHBIX CEPBUCOB Ha (B %), meneHHoe Ha
opUIIMaTLHOM CaliTe OpraHu3aluK B ceTH «HTEpHET 100
IUTSL TIOJYYEHHUsI He0OX0IMMOM HH(pOpMAIUK OT Yrcia
KOHTPOJIbHBIX 00OpalieHuii

5. Hanuuue BO3MOKHOCTH HalpaBlIeHUs 3asBICHUS MaxkcumanbHoe
(>xa1100b1), MPEATIOKEHUN U OT3bIBOB O KaYeCTBE 3Ha4YeHHe
MPEIOCTABIICHUS COLIMATBHBIX YCITYT: 3 b6anna

(cymma 3HaYeHHI
roKaszaresen
5.1-5.3)

5.1. JUYHO B OPTaHU3AIMIO COIUAIBHOTO 00CTYKUBAHUS BO3MOKHOCTH 1/0

nmMeercs/
OTCYTCTBYET

5.2.  |B AMeKTpOHHOM (opMe Ha ODUIHATEHOM CalTe BO3MOKHOCTb 1/0
OpraHM3alUH COLUATIBHOTO OOCITYKHBAHUS B CETU umeercs/

«HTEpHET OTCYTCTBYET

5.3. 1o Tesie(hOHY /Ha «TOPSUYIO JTUHHUIO» BO3MOKHOCTb 1/0
YIOJIHOMOYEHHOT'O UCTIOJIHUTENILHOTO OpraHa umeercs/
rOCY/IapCTBEHHOM BIIaCTH B c(hepe COLHaIbHOTO OTCYTCTBYET

00CITyKHBaHUS




6. Hannune nHGpOpMAIUK O MOPSIKE TOAaYH JKAIOOBI 110 MakcumaibHoe
BOIIPOCAM KayecTBa OKa3aHUS COLMATBHBIX YCIIYT: 3HA4YEeHUE
3 bamna
(cymma 3HaueHHM
IIOKa3aTesIen
6.1-6.3)
6.1. |B 0OIIETOCTYIHBIX MECTaX Ha MHPOPMAIIMOHHBIX OTCYTCTBYET/ 0/0,5/1
CTCHJ]aX B OPTaHU3AIMH COLUAIBHOTO npe/ICTaBIcHA
o0CTyKUBaHUS YaCTUYHO/
Npe/ICTaBICHA
B TIOJIHOM
o0beme
6.2. Ha O(DUITMAIBEHOM CaliTe OPraHU3aIui COIUATILHOTO OTCYTCTBYET/ 0/0,5/1
oOciry>xuBanus B cetn «HTEpHETY npe/ICTaBIICHA
JaCTHYHO/
Ipe/ICTaBlIeHA
B TIOJIHOM
o0beme
6.3. Ha 0(UIMATILHOM CaliTe YIIOJTHOMOYEHHOTO OTCYTCTBYeT/ 0/0,5/1
UCIIOJTHUTENILHOTO OpraHa rocyJapCTBEHHOW BIACTU B | TIpE/CTaBjIeHa
cdepe CoranbHOr0 00CITYKUBaHUS B CETU YaCTUYHO/
«HTepueT» npeCTaBIcHA
B TIOJITHOM
o0Bbeme
7. o nmomyyaTenei COUUanbHbBIX YCIYT, % ot 0 1o 1 Ganna;

yJIOBJIETBOPEHHBIX Ka4€CTBOM, TIOJTHOTOMN U
JOCTYMHOCTBIO HH(OpManuu (TIpU JTUYHOM
obparenuu, o tenedoHy, Ha OPUIIUATEHOM cailTe
OpTaHM3aINH COITMATBHOTO OOCTYKHBaHU) O paboTe
OpraHu3aIly COIMATBHOTO 00CTYKHBAHUS, B TOM
YHCIIe O MIepeyHe U TOPSIIKE IPEIOCTaBICHUS
COIMANTBHBIX YCITYT, OT OOIIETO YHCIa ONMPOIIEHHBIX

3HAYCHHE TTOKA3aTeJIsI
(B %), nenenHoe Ha
100




I1. lToka3aTesun, xapakTepusyouye KOM(GOPTHOCTH YCJIOBHIi NPeI0CTABIEHHUS COIHATBHBIX

1. JIOCTYITHOCTB YCIIOBHH OECTIPENSITCTBEHHOTO MakcumanbHoe
JIOCTYTIa K 00BbEKTaM | yCIIyraM B OpraHHU3aluu 3HAYCHHE
COITMAIBHOTO OOCTYKUBAHHMS JIJI1 MHBAIUIOB (B 4 danna
TOM YHCJIE JETEH-UHBAIU/IOB) U APYTUX (cymma 3HaueHUM
MaJIOMOOWJTBHBIX TPYIIIT MTOJTydaTeNeH MoKazareyneun
COITMAJIBHBIX YCIIYT: 1.1-1.4)

1.1. |oOopynoBaHue TEPPUTOPHHU, IPUIIETAIOIICH K obopynoBana/ 1/0,5/0
OpraHu3aIuy COILMAIBHOTO OOCTYKHUBAHHUS, C YaCTUYHO
y4eTOM TpeOOBaHUM JOCTYITHOCTH IS o0opynoBaHa/He
MaJIOMOOWJTEHBIX MTOJTydaTelIeH yCIryT (JIHII C obopyaoBaHa
HapynieHueM (yHKIUH Ciryxa, 3peHus U JIUII,
UCTIOJNIB3YIONIHX IS TTePEIBHKCHUS
Kpecya-KOJISICKH )
1.2. |obGopynoBaHue BXOIHBIX 30H Ha 00BEKTaX JIOCTYITHBI/ YaCTUYHO 1/0,5/0
OIICHKH ]ISl MaJIOMOOMIIBHBIX TPYIII JOCTYIHBI /
HacelleHus HE JIOCTYITHBI
1.3. |Hamuuue crenuaibHO 000PYJOBAHHOTO JOCTYITHO/ YaCTUYHO 1/0,5/0
CaHUTAPHO-TUTUEHHUUECKOTO TOMEIICHHUS JOCTYITHO/HE
JIOCTYITHO
14. HaJM4Ke B MOMEIIEHUSIX OpraHu3aluu (ecTn/HeET) 1/0
COLIMAIBHOTO 00CTY)KMBaHUS BUIEO, ayTHO
UH(OPMATOPOB /IS JIUIL C HAPYIIEHUEM
GyHKIMH ciiyxa U 3peHus

2. Jonst momyyaresneit ycayr (B TOM 4uciie % ot 0 1o 1 Oanna;
WHBAIUIOB U IPYTUX MATOMOOMIBHBIX TPYIIT 3HAaYEeHUE TOKa3aTels
MoJTydaTesield yCIyr), CYHUTAIOIINX YCIOBUS (B %), neneHHoe Ha
OKa3aHMsl yCIYyT TOCTYIHBIMHU, OT O0ILEro 100
YHCJIa OMPOIICHHBIX

3. Hannune o60pynoBaHHBIX TOMEIEHUH JIITIs (ecTn/HeET) 1/0

MpeaoCTaBJICHUA COONUAIIBHBIX YCIYT B
COOTBCETCTBHHU C ICPCUHEM COLHAJIbHBIX YCJIYT,




MpeaOCTaBIIICMbBIX B [[aHHOfI OpraHnn3anuun
COLMAIBHOTO O0CITY’)KUBaHUS

Y KOMILIEKTOBAaHHOCTh OopraHnu3anvun
COIMAJIbHOI'O 06CJ'Iy>KI/IBaHI/I${ cricnyajainucraMu,
OCYLICCTBIIAOINNMU IIPEAOCTABIICHUEC
CONUAIBHBIX YCIIYT

%

OT IITATHBIX EAMHULII,
YCTaHOBJICHHBIX B
ITAaTHOM
pacnucaHuu

ot 0 mo 1 Oaa;
3HAYEHHE [TOKA3aTEIs

(B %), neneHHoe Ha
100

Jons monydarenei conuaabHbIX YCIYT,
OLICHUBAIOIINUX OJArO0yCTPONUCTBO U
coJiep>KaHue TIOMEIICHHs OpraHu3aluu
COLIMATBHOTO OOCITYKUBAHUS U TEPPUTOPUH, HA
KOTOPOH OHa Pacroiio’KeHa, KaK XopoIiee, OT
00IIIero Yrcia ONpOIIEeHHBIX

%

ot 0 mo 1 Oaa;
3HAYEHUE ITOKa3aTes
(B %), nenenHoe Ha
100

I11. Iloka3areu, XapakTepu3ylolue BpeMs 0:KMIAHUS NPeI0CTABIEHHS €

o momyyareneil COnMabHbBIX YCIYT,
KOTOPBIE OKU/IAJIH NIPETOCTABIEHUE YCIYTU B
OpraHu3alK COLMATBHOTO 00CTYKUBAHUS

%

ot 0 1o 1 Oauia;
3HAYEHUE TIOKA3ATENSA
(B %), menenHoe Ha

0oJIblIE CPOKA, YCTAHOBJIEHHOTO MIPU 100
Ha3HAYEeHUH JAHHOU YCIIyTH, OT OOLIEro uyucia

OTIPOLIEHHBIX

Cpennee Bpems OKUAAHUS IpUEMa K 6onee 30

CHELHAINCTy OPTaHU3alUH COLIMATBHOTO MUHYT

00CITy’)KUBaHUS NIPH JIMYHOM OOpaIlieHUN ot 15 10 30 0
rpaXkJiaH JUIsl OoJTy4yeHHUs HH(POpMAaIUU O MUHYT

paboTe OpraHu3aIy COLUAIBHOTO MmeHee 15

00CITyXKMBaHUSI, IOPAJKE MTPEIOCTABICHUS MHHYT 0.5

COLIMANIBHBIX YCIIYT (Cpey ONPOIIEHHBIX
noTpeduTesneil CoualbHbIX YCIYT)




V. HOK333Te.]'ll/l, XapaxkTrepusywinue I[OﬁpO)l(eJIaTeHLHOCTL, BCKJINBOCTb, KOMIIETCHTHOCTD paﬁ

00CTyKUBAHMS

Jonst nonmyuarenei couuanbHbIX yeiayr (Jinbo
UX POJICTBEHHUKOB), KOTOPBIE BBICOKO
OLIEHUBAIOT 1OOPOKENATENbHOCTD,

BCXJIIMBOCTh U BHUMATCIBHOCTD pa60THI/IKOB
opraHvsanvy COLaJIbLHOTO O6CJIy>KI/IBaHI/I$I, oT

r\ﬁrnprn OUACTTIA OTIMTNOIITAIIIILIY

%

ot 0 10 1 Gama;
3HAYEHHUE ITOKA3aTEISA

(B %), nenenHoe Ha
100

Jloiis monmyyaresei ConnaabHbIX YCIIYT,
KOTOPBIC BBICOKO OLICHHBAKOT KOMIICTCHTHOCTD
PabOTHUKOB OpPraHU3AIMH COIIHATLHOTO

00CITy>)KUBaHHUsI, OT OOIIETO YncIia

ot 0 1o 1 Ganna;
3HAYEHHE IT0KA3aTEIs

(B %), nenenHoe Ha
100

Jlonst paOOTHUKOB (KpoMe
aJIMUHHUCTPATHBHO-YIIPABIEHUYECKOTO
NepcoHasa), MPOoLIeIIINX MOBBIICHHE
KBaJIM(pUKAIK/TIPOPECCHOHATBHYIO
MEPENOroTOBKY MO NPOQHIII0 COUUATBHON
paboThI MM UHOM OCYIIECTBIISIEMON B
OpraHu3alK COLUATBHOTO 00CTYKUBAHUS
JESATEIBHOCTH 3a MOCIIEHUE TP rojia, OT
00111ero Yncia pabOTHUKOB

ot 0 o 1 Ganna;
3HAYEHHE [TOKa3aTels

(B %), menenHoe Ha
100

V. HOKa3aTeJII/I, XapaKTepu3yruue y10BJAC€TBOPCHHOCTh KAY€CTBOM 0

JloJis monmyyaTenei cConnuaabHbIX YCIIYT,
KOTOPBIC MTOJOKUTCIbHO OICHHUBAIOT
HU3MCHCHUC KaQ4€CTBA JXU3HHU B PCIYJIBTATEC

MOJTYYEHUS COMATBHBIX YCIYT B OpraHu3aiu
COIIMAILHOTO O0CITY>KMBaHUsA, OT YUCIIA
ONPOIICHHBIX

%

ot 0 1o 1 Oamna;
3HAYEHHE TI0Ka3aTENs

(B %), nenenHoe Ha
100




2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

Jlonst mosydarenei CoOuMalIbHbIX YCIIYT,
YIIOBJIETBOPEHHBIX YCIOBHUSIMU
MIPEOCTABIICHUS COLIMATIBHBIX YCIYT, OT YHCIIa
OTIPOUICHHBIX,

B TOM YHCJI€ YIOBJICTBOPEHHBIX:

JKHJIBIM IIOMCIICHHUEM

HaJIUn4YuEM O60py):[OBaHI/I$I JUIA
IpeaoCTaBICHUS COONUAIIBHBIX YCIIYT

IIUTaHUEM

Me6eJ’ILIO, MSTKUM UHBCHTApEM

MpeaoCTaBJICHUEM COI_II/IaJ'ILHO'6BITOBBIX,

MapuKMaxXepCKuX U TMrMCHUYCCKUX yCIyr

XPaHCHUEM JINYHBIX Bemeﬁ

O60p}/IlOBaHHLIM JJIs1 UTHBAJIMA0OB
CaHUTAPHO-TUTUCHUYCCKUM IMOMCIICHUCM

%

cpenneapudMeTn-
4yecKas BeJIMYruHA
3HAYCHUU
IoKa3aTelieu
2.1-.2.13 B Gamax
ot 0 mo 1 Oaa;
SHaUEeHVe TOKa3aTeIs
(B %) meyieHHOe Ha
100
or 0 mo 1 Carr;
SHAUEHME TI0KA3aTeIId
(B %), meyeHHoe Ha
100
or 0 mo 1 Gamm;
SHAUEHME TI0KA3aTeIId
(B %), meyeHHoe Ha
100
or 0 mo 1 Garl;
SHaUEeHVe OKa3aTeIIAd
(B %), IOEeJyIeHHOEe Ha
100
or 0 mo 1 Garr;
SHaUEeHVe IOKa3aTeIA
(B %), IOeJyieHHOEe Ha
100
or 0 mo 1 Garr;
SHAUEHVE TIOKABATEIS
(B %), IDeyeHHOe Ha
100
or 0 mo 1 Garl;
SHAUEHVE TIOKABATEIS
(B %), mermeHHOEe Ha
100




2.8.

CaHUTAPHBIM COJICPKAHUEM
CaHUTAPHO-TEXHUYECKOTO
o0opyIoBaHUs

%

ot 0 o 1 Oaina;
3HAUCHHUE TIOKA3aTEIsI
(B %), neneHHoe Ha
100

2.9. MOPSIIKOM OILIAThl COLUATIBHBIX YCIYT % ot 0 g0 1 Gamra;
3HAaYEeHHUE MOKa3aTesst
(B %), neyneHHOE Ha
100
2.10. KOH(DHICHITUATBHOCTHIO TIPE0CTABICHUS % or 0 no 1 Ganna;
COLMAIBHBIX YCIIYT 3Ha4YeHHE MOKa3aTes
(B %), neneHHoe Ha
100
2.11. |rpaduKOM MOCEIIECHUI POJCTBEHHUKAMH B % ot 0 1o 1 Ganna;
OpraHMU3aIUK COIUATIBHOTO 00CITYKHBAHUS 3Ha4YeHHeE MOKa3aTens
(B %), neneHHOE Ha
100
2.12.  |mepHOIUYHOCTBIO MMPUXO/IA COIMATBHBIX % ot 0 mo 1 6anna;
pabOTHHKOB Ha JIOM 3HaYeHHe MOKa3aTess
(B %), meneHHoOE Ha
100
2.13. |omepaTHBHOCTHIO PELICHUS BOIIPOCOB % ot 0 1o 1 Oanna;
3HauYeHMeE MoKa3aTels
(B %), meneHHoOE Ha
100
3. JloJis monmyyaTesei CoraabHbIX YCIIYT, % ot 0 1o 1 Oanna;
YJIOBJIETBOPEHHBIX Ka4€CTBOM MTPOBOIUMBIX 3Ha4YeHHe MOKa3aTess
MEPOTPHUSATHH, UMEIOIINX TPYIIIOBON XapaKkTep (B %), neneHHoe Ha
(03I0pOBUTENBHBIX, JOCYTOBBIX ), OT OOIIIETO 100
9rCIIa OMPOIIECHHBIX
4, KonnyecTBo 3aperucTpupoBaHHbBIX B
OpraHM3alUK COLUATIBHOTO 0OCITYKHBAHUS boree 5 xanob 0
XKaJ100 moydaTesnei ColUaabHbIX YCIyT Ha
MeHee 5 xanob 0,5

Ka4ueCTBO yCJIYT, NPCAO0CTABIICHHBIX







[Tpunoxenne Ne 2 [lepeuenb opranuzanui
couuanbHOro obcmyxkuBanus UpkyTckoi o0igacTu /Ui MPOBEIEHUSI HE3aBUCUMOM

OIIEHKH KayeCTBa MPEI0CTABICHUS COIMAIbHBIX ycayr B 2015 roay

No HanmeHnoBanue yupexxaeHus JlaTa nmpoBeneHust
HE3aBUCUMOM
OLIEHKH
[Tepevens opraHu3anuii COIUAILHOTO 00CTYKUBAHUS
1 |OI'KYCO «llenTp momoIy AeTsIM, OCTaBIIMMCS 0€3 MONeYeHUs] pOAUTEICH, T. Hrons 2015r.
AHrapcka»
2 |OI'KYCO «lleHTp IMOMOIIH ACTSIM, OCTaBIIMMCS 0€3 IMONCYCHHS POIUTEIICH, T. Wronn 2015r.
Bbparcka»
3 |OI'KYCO «lleHTp momMomu aeTsM, OCTaBIIUMCS O€3 TTOTICUCHUS POIUTENCH, Urons 2015r.
3amapuHCKOro pailoHa»
4 |OI'KYCO «lleHTp nmoMoIu aeTsM, OCTaBIIMMCS 0€3 TTOTICUCHUS POIUTEIICH Urons 2015r.
Jlennnckoro paitona, r. Upkyrcka»
5 |OI'KYCO «llenTp oMoy AeTsAM, OCTaBIIMMCS 0€3 MOTICUCHHS POIUTEIICH Wronn 2015r.
[TpaBoGepexxkHoro okpyra, r. Upkyrcka»
6 |OI'KYCO «llenTp momoIy AETsIM, OCTaBIIUMCS 0€3 TIOTeUEHUsT POIUTENICH Wrons 2015r.
7 |CBepanosckoro paiona, r. Upkyrcka»
OI'KYCO «lleHTp MOMOIIH JIETSM, OCTaBIIIUMCS 0€3 IMONECYCHHS POIUTEIICH, Asryct 2015r.
KylityHckoro paniona»
8 |OI'KYCO «lleHTp mOMOIIM AETSIM, OCTaBIIMMCS 0€3 IMOICUYCHHS POIUTEIICH, Asryct 2015r.
HwxuennumMckoro parioHa»
9 |OI'KYCO «llenTp momoIy AeTsIM, OCTaBIIMMCS 0€3 MOIMeUeHUsT POIUTEIICH, Asrycr 2015r.
CrrostHCKOr O pailoHay
10 |[OI'KYCO «lleHTp MOMOIIM AETSAM, OCTABIIUMCS O€3 IMONeYSHUsT pOAUTEIICH, T. Asrycr 2015r.
TynyHna»
11 |OI'KYCO «llenTp nOMOIM AETAM, OCTABIIMMCS O€3 ONEeYEeHHs pOAUTENEH, T, | Asrycr 2015r.
VYconbe-Cubupckoe
12 |OI'KYCO «lleHTp mOMOLIHM JETAM, OCTaBIIMMCA O€3 rmoneuenus poaurene, |CenrsaOps 2015r.
VYere-Kyrekoro paiiona»
13 |OI'BYCO «llenTp nomMomu JeTsiM, OCTAaBIIUMCS O€3 TTOTIEUEHUS POIUTENCH, Centsiops 2015r.
«["apmonus» r. UepemxoBo»
14 |01 KYCO «llentp nomomu AeTsM, OCTaBIIMMCS O€3 IONeUeHHs poauTenei, . |Centsops 2015r.
YepemxoBo»
15 [OI'KYCO «lleHTp MOMOIIH JETSAM, OCTaBIIUMCS O3 TONCUCHUS POIUTENCH, Cenrs16ps 2015r.
«Pyueex» r. lllenexoBa»
16 |01 KYCO «lleHTp MOMOIIM JIETSM, OCTaBIIIUMCS O€3 ITONECUYCHHS POIUTEIICH, Cenrs6ps 2015 T.
r. [llemexoBay
17 |01 KYCO «ConuanbHO-peaOuInTallMOHHBIA LEHTp U1 HecoBepIeHHOoNeTHUX | Maii 2015r.
3. XapaT»
18 |[JI BYCO «KoMIIeKCHBIN IIEHTP COUATBLHOIO 00CTyKUBaHUS HACEICHUS Maii 2015r.
SACuranosckoro paiioHa»
19 |SI'BYCO «KoMIIIEKCHBIH IIEHTP COMMAILHOTO 00CTY)KUBAHHS HACEICHUS Maii 2015r.
I /cTh-Y IMHCKOTO paiioHay
20 |JIBYCO «lIcuxoneBponornyeckuii MHTepHAT . bunbuup» Maii 2015r.
21 [3I'BYCO «CepruHckuii ICUXOHEBPOJIOTUUECKUN HHTEPHATY Maii 2015r.




Maii 2015r.

22 |OI'BYCO «Mpkyrckuit geTrckuid foM-uHTepHAT Ne 1 1711 YMCTBEHHO OTCTaJIBIX
neTen»

23 |OI'BYCO «bpatrckuii JETCKHil JIOM-HHTEPHAT JJIsi YMCTBEHHO OTcrtanbix| Maii 2015r.
neTen»




