OTYET Ob HCIIOJIHEHUH
T'OCYIJIAPCTBEHHOTI O 3AJTAHMSL Nel
Ha 2018 rox 1 Ha rmanoBblit nepuon 2019 u 2020 roxos
3a | kBapran 2018 rona

KOZABI
HaumeHnoBaHHe rocyiapcTBeHHoro yupe:xaenuss Upkyrckoii o0acTu
O6J1acTHOE rOCy1apCTBEHHOE aBTOHOMHOE YUPEKIEHHE COLUANLHOrO 0bCmyx1BaHus "KoMIeKCHbIH LEHTP COUMANLHOTO 00CITYKHBAHHS ®opma 1o 0506001
HaceneHus" OKYIl
Jlata
Kopg no
CBOZIHOMY 25220422
Buasl AesiTeIbHOCTH rocyJapcTBeHHOro yupexaenusi Upkyrekoii o0acTi peectpy
[TpenocTaBieHne COLMABHBIX YCITyT no OKBD/J[ 87
Opranu3zailus OTAbIXa AETEH U MOJIOAEKH no OKB3/J1 88
no OKBOJ] 85.32
Bua rocynapcrBeHHoro yupexnenus Mpkyrckoii obiactu OpraHu3alys COLHalbHOro 00CIyKHBAHHUS no OKBD/ 92.7
(yka3sblBaeTcs BUI FOCYIAPCTBEHHOIO y4PEKACHHUA) 1o OKBOJL
CBeaeHusi 00 oKa3bIBaeMbIX rOCyJapPCTBEHHBIX yCJIyrax
Pazgen 1
1. HaumeHOoBaHHe rocyJapCTBEHHOH YCJIYyIH Kon no 6azoBomy
peruoHaIbHOMY
) N t NepeyHIO
[TpenocrasiieHne COLMaNbHOro 0OCIy>KMBaHUS B NOJyCTaLlMOHAPHOH (opme 22.046.0
rocylapCTBEHHbBIX YCIyT
1 pabot

2. KaTeropuu norpebuTeeii rocyiapcTBEHHOH yCJIyru
[paskaaHMH NOJHOCTBIO JIM YaCTHYHO YTPATHBLUKI CMOCOOHOCTD IGO0 BO3MOXKHOCTb OCYILECTBIATH CAMOOOCITY)KHBaHHE, CAMOCTOATENBHO NEPENBUIaThCH, obecneyunBaTh
OCHOBHbI€E YKM3HEHHbIE MOTPEOHOCTH B cUJly 3ab0neBaHKs, TPaBMbl, BO3pacTa HJIM Halu4uWsi HHBAIHJAHOCTH;

[paskaaHWH NpH OTCYTCTBUM OMPEAESIEHHOrO MECTa XHTENbCTBA, B TOM YHCJIE Y JIMLA, HE JOCTUILIEro BO3pacTa JBajLaTh TpeX JET U 3aBEPLINBLLCTO npebbiBaHHE B OpraHu3aluy
JUIs JeTel-CHpPOT U eTei, OCTaBIUMXCsl 6€3 onevyeHus: poauTenel;

['paknaHuH MpU OTCYTCTBUH pabOThl U CPELCTB K CYLUECTBOBAHHIO;
T'pakIaH1H NPH HATMUKUK UHBIX OGCTOSITENLCTB, KOTOPbIE HOPMATHBHBIMU MPABOBBIMH akTamMH cyObekToB Poccuiickoii Penepaln NPU3HaHbI yXyALIAIOLNMH HITH CMOCOOHBI

YXYALIUTD YCJIOBHUS €r0 XXU3HEAEATEIbHOCTH.

3. [Toka3aTesu, Xapakrepu3youe o6bemM H (HJIH) Ka4ecTBO rocyJapcTBEHHOM yCayra:

3.1. Iloka3aTeiu, XapaKTepH3yIoLHe Ka4eCTBO rocyJapCTBEHHOMH yCJIyIru:




TTokasareb, XapaKTEpH3YIOILHH

[Toxasareb kauecTBa

3HayeHHUE NoKa3aTessd KayecTBa

VHukanbHbiii | [TokasaTenn, XapakTepH3yIOLHi ColepKaHHE FOCYAAPCTBEHHOM yCIyri ycnoBus ((opMbl) OKa3aHHsl €HHH1LA yTBEPIKICHO B | MCMOJHEHO Ha
HOME roCyIapCTBEHHOM YCIyTH H3MEPCHUS
peeCTpozoﬁ yaap yery HAHMEHEBATINE MEp roCyIapCTBEHHO [ OTHETHYIO ATy
rnokasares HauMCHO- M 3a/laHH]
3anucu (1auMeHOBaHHE (HauMeHOBaHHKe NoKa3aresis) (HaumeHoBaHuUe | (HaHMEHOBaHKE | (HAMMEHOBAaHHE - KO Ha roj
aHU
rokasarelist) rokasarens) MoKasaress) rokasaTesst)
1 2 3 4 5 6 7 8 9 10 11 12
[ pasKAaHWH MOJHOCTLIO HITH
- nonyyaTenei
YACTHYHO YTPATHBIIHK Hons nony atencii
COLHAJIbHBIX YCIIYT,
CrocoOHOCTE JIMOO BO3MOXHOCTh nonysaKowIX
OCYLIECTBJIATD COLHAJIbHBIE YCITYTH
camo00CIy)KMBaHHE, oT ob1ero yucna
CaMOCTOSTEILHO MepeBUraThes, HONyRTEIICH
COLHAJIBHBIX YCIIyT,
obecrneyrBaTh OCHOBHbIC
HaxXoasILHXCs Ha
JKM3HEHHBIE MOTPEOHOCTH B CHITY COLMANEHOM
3aboieBaHus, TPaBMbI, BO3pacTa 06CIyHBAHHH B
WM HATMYMS MHBATMAHOCTH OpraHM3auni MPOLEHT 70 42
¥ AUD“\-IDU}J\,HHU\/II’
['paXxaaHWH MPH OTCYTCTBUH nonyuateneii
OMNpEACIEHHOro MeCTa COLHAJIBHBIX YCIIYT B
JKUTEILCTBA, B TOM YMCIIE Y JIULA, OKa3arHbIX
COUHAJIBHBIX
HE JOCTUTILIEro Bo3pacTra
P yenyrax MPOLIEHT 100 97
JBAILATH TPEX JIET U
3aBepLUMBILErO NPeObIBaHUE B YkoMmiekToBaHHe
OpraHM3aLMK UIs AETCH-CUPOT 1 OpraHuIAIK
. 6 CrneuHaJIHCTAMH,
o~ ACTCH, OCTABLIMXCH OE3 OKa3bIBAIOLLHUMH
NnonevyeHHst pOAUTEIICH coumanbHble yenyru | MPOLIEHT 100 100
[Nonuora
NpeAoCTaBJICHHA
['paxxnaHWH NpH OTCYTCTBUH COLHANBHBIX YCIYT B
C CTC C
paBoThI U CPEACTB K ':{OTB "n;:;:"}{oﬁ
IIpenocrapnenue AnBuayals
220460018018 p CYIMECTBOBAHHUIO nporpamMMoii
00001001100 CpOHHBIX 0YHO NpenoCTaBaCHHs
COLIMANIbHBIX YCITyT COLHaNbHBIX yCyr 6ann 10 10
CBOEBpPEMEHHOCTD
NMpeAOCTaBJICHHA
COUMaNbHBIX YCIyr bann 10 10
Hanuune
YCTaHOBJIEHHOH
JNOKYMEHTAlHH H €€
BEICHHC B
I., yCTaHOBJ'ICHHOM
paKAaHWH NPH HAJIMYWK MHBIX — Gan 10 10




0DCTOSTENBCTB, KOTOPbIE
HOPMaTHBHBIMH NMPAaBOBBIMH
aKTaMu cyobekToB Poccuiickoi
denepanyu NpU3HaHbI
YXYALLAIOUMMH HIIH CIIOCOOHBI
YXYALIUTB YCIIOBHS €r0
JKU3HEEATENLHOCTH

CooTBeTcTBHE
YPOBHSI
KBATH(HKALMH
pabOTHHKOB
NOCTaBIIHKOB
COLIMATBHBIX
yenyr
yCTaHOBJIEHHBIM
TpeGOBaHUAM

bann

10

[Flanitie cHeTeMbl
HH(OPMHPOBaHHs
rpaxaH o
COLMANBHBIX
ycnyrax u caita
nocTaBUIHKa
COLHAJIbHBIX YCIIyT

oann

TOTYCTHMbIE (BO3MOXHBIE) OTKJIOHEHWS OT yCTAHOBJNEHHBLIX MOKa3aTeNell KaiecTBa rOCYJapCTBEHHOM YCIyrH, B MPEACiax KOTOPBIX
rocyaapCTBEHHOE 3a/laHHe CUMTAETCS BbINOJHEHHBIM (TPOLIEHTOB)

3.2. 1loka3aTein, XxapaKkTepusyouue 00beM rocy1apcTBEeHHOMH yCIyra:

95-99% |

[Tokasarens obbema

3uHaueHue rnokasarens oobema

CpenHeronoBoii pasmep

[Tokasarens, rocyaapCTBEHHOMN YCIyrt roCy1apCTBEHHON YCIyri nnaTel (ueHa, Tapud)
XapaKTepH3YIOLLHii
. o . YTBEPIKIIE | HCTIONHEH
R IMokazareib, XapaKTEpH3YIOILMH CONEPKAHHE rOCYaPCTBEHHO ycnosust (opmbl) » o o 20 18 ron|20 19 rox [20 20 rox
elMHHLA — = e
HOMeE YO ORasaiH roCyapcT | OTHETHYIO (ouepen- | (l-iiroa | (2-firon
‘ rocyJapCTBEHHON HauMEHO- HU3MEPEHHUS P s
€eCTpPOBOM BEHHOM nary HOH MJIaHOBOr0 | TJIAHOBOTO
P ’ yCIyru BaHHE no OKEU
3aMUcH HoKaza- 3a1aHHK ¢unanco- | mepuona) | nepuona)
rens Ha ron BBl roxn)
(HauMeHo- (HanMeHO-BaHue nokasatens) | (HaumeHo- | (HauMeHo- | (HaMMeHo- HAUMEHO-| o0
BaHue BaHHe BaHHE BaHHe BaHue
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

['pasknaHuH MOJHOCTBIO HIIH
YaCTHYHO YTPATHUBLLIHH
CnocoOHOCTE MO0 BO3MOXKHOCTh
OCYLIECTBIIATh
camMo00CyxHUBaHHE,
CaMOCTOSITENILHO MEPEABUraThCe,
obecrneynBaTh OCHOBHbBIE
JKU3HEHHbIE MOTPEOHOCTH B CHITY
3a00J1€BaHHUs, TPABMbI, BO3pacTa
WK HAJIMYMS MHBAJIMIHOCTH




['paXkaaHWH NpH OTCYTCTBHH

OMpeaeIEHHOro MecTa YucneHHoc
JKHUTENBCTBA, B TOM YHCIIE Y JIMLA, T
lpenocrapnen HE IOCTHTLIEro Bo3pacTa
220460018018 ue cpouHbIX i
o0 100 P JBaJLIATH TPEX JIET U OYHO MOJIyYMBLI | YEIOBEK 5300 1390
001001 COLMANBHBIX | 3apepiinBuIero npebbiBanue B UX
yemyr OpraHM3alMH JUIsl JETeH-CHPOT U COLMANBHBI
nereii, ocTaBlMxcs Ge3 e yciyru

nonevyeHud nonuTenei
FpamaHuH pH OTCYTCTBHH

paboThI U CPENCTB K
CYLIECTBOBAHUIO

['paxknaHWH MpU HATHYMK MHBIX
00CTOATENLCTB, KOTOPBIE
HOPMAaTHBHBIMU NMPABOBBIMH
akTamu cyobekToB Poccuiickoit
Ddenepalmy NpU3HAHBL
YXYALIAIOWHMH WIIH CIIOCOOHBDI
YXYALIUTD YCIOBHS €r0
HHU3HENESTENbHOCTH

JlonycTuMble (BO3MOXHbIE) OTKJIOHEHHS! OT yCTAaHOBJIEHHbIX MOKa3aTenel o0bema rocyJapCTBEHHOH YCIyrW, B MpEAeax KOTOpbIX
rocyaapCTBEHHOE 3aflaHHe CYUTAETCS BbIMOJHEHHBIM (TPOLIEHTOB) [ 95-99% |

4. HopMaTHBHBIE NIPABOBbIE AKThI, YCTAHABJIHBAIOIIHE pa3Mep IIAThbI (LeHy, TapH() 1100 MOPsIAOK ee (ero) yCTaHOBJIEHHSI:

HopmaTHBHBIH NpaBOBO# aKT
BUJ NPUHABLIKI OpraH Jara HOMED HaUMEHOBaHHUE
] 2 3 4 R
MHMHUCTEPCTBO COLUMANILHOIO Pa3BUTHS,
npukas oneku U noneynTenbcTsa MpkyTckoii 30.12.2014 209-mmp 06 yteepsxaeHuy [Topsiika NpenOCTaBlEHHs! CPOUHBIX COUMATIBHBIX YCITYT
obnactu

5. ITopsiiok OKa3aHHUSI TOCYAAPCTBEHHOI yCJIyru
5.1. HopmaTHBHbIE IPaBOBbIE aAKThI, PEryJIHPYIOLIHE NOPSJ0K 0KA3aHHS IOCYJapCTBEHHOI yCayrH

[NprKa3 MHHHCTEPCTBA COLMANBHOrO Pa3BUTHs, ONEKH 1 noneuuTenscTsa MpkyTckoii obnactu ot 31.12.2014 Ne 209-mnp "O6 yrBeprkaeHuu [lopska npeAOCTaBICHNS CPOUHBIX

COLMAJIBHBIX yCiayr"

(HaHMCHOBaHHe, HOMEp U JaTa HOpMaTUBHOIO MIPAaBOBOI'0 aKTa)

5.2. llopsiaok HH(OPMHPOBAHHS MOTEHIHANBHBIX MOTPe0HTe el rocy1apCTBEHHOM yCIyru:

Cnoco6 uHpopMUpOBaHUs Cocras pa3meliaeMoii MHGpopMauuu YactoTa 00HOBJIEHHs HH(OpMaLMH

1 2 3




WH}popMaLHOHHbIE CTEH/IbI, PACTIONIOXKEHHbIE B YUPEKAEHHH, B MECTAX
OKa3aHKs roCyapCTBEHHOM yCIIyru

OduumanbHblil caliT yupexaeHHs B UHPOPMaLMOHHO-
TENIEKOMMYHHKaLHOHHOI ceTH «MIHTepHEeT»

JlaHHbIE O MECTOPACTIONIOKEHHH, rpaduKe (PEKUME)
paboTsl yupexaeHus, HoMepax Tene(oHoB,
3JIEKTPOHHOM MOYTE YUPEXKAEHHUs, HAUMEHOBAHHE
COLMANBHOM yCITyrH, CTaHAApT COLMANIbHOM YCIYTH,
NpaBmia NpeIoCTaBIeHHs COLMAIbHBIX YCIyT
fecraTHO MO0 32 MUIATy WIM YaCTHYHYIO IIaTy,
TpeGOoBaHus K AESITETLHOCTH MOCTABILMKA COLMANIBHBIX
YCIIyT, IepedeHb JOKYMEHTOB, HEOOXOMMMBIX st
TpenoCTaBIeHHs] COLUANBHOMN YCIyrt, 06pasiipl
o(hopMIIeHHS! TOKYMEHTOB, HEOOXOIUMBIX [UIs
OKa3aHHs rocyJapCTBEHHOM YCIIyTd

0 Mepe HEOOXONMMOCTH, B CITy4ae U3MEHEHHs
cojepxanus pazMeriaeMoii HHGOopMauuu

CpencrBa MaccoBoi HH(pOpMaLHK

1. HanmMeHoBaHHe rocyAapCTBEHHOMH YCIyrd

Pazmen 2

[IpenocrasiieHre COLHaNbHOro 00CTy)KMBaHHs B MOJIyCTaLMOHApHOH (opme

2. Kateropuu norpeduTesneii rocyaiapcTBeHHOH yCayry

pErHoHaNbHOMY
NepeyHio
rOCYAapCTBEHHbIX YCIyT
1 paboT

22.042.0

l"paquaHMH 4aCTUYHO yTpaTHBLUHﬁ CnocoOHOCTh OO BO3MOMNKHOCTH OCYLLUECTBJIATH CaMOO6CJ'[y7KHBaHIde, CaMOCTOSATEJIbHO NEPEABUTaThLCS, obecrneynBaTb OCHOBHBIE )XU3HEHHBIE

l'IOTpC6HOCTH B CUITY SaGOHCBaHMﬂ, TpaBMbl, BO3pacTa Wiu HaJIU4us HHBAJMAHOCTH.

3. Iloka3aTeu, XapakTepu3ylouune o6beM U (HJIH) Ka4eCTBO rocyJapCTBEHHOI yCJIyrH:

3.1. Iloka3zaTeyu, XapaKTepH3ylOL[He Ka4eCTBO rocyJapcTBEeHHOM yC/Iyru:

[TokasaTenb KauecTBa 3HaueHMe MokKas3ares kayecTBa
[Mokasareb, XapaKTepHU3YIOLLHi rocynapCTBEHHON YCIyrH roCyIapCTBEHHON yCIyru
YV GanEHbI [TokazaTesb, XapakTepU3yIOLLHH CoAepkKaHWE rOCY1apCTBEHHON YCIyrH ycioBus (popmbl) OkazaHus eAMHHLA YTBEPAKACHO B | MCTIONHEHO Ha
HOMEp rocyaapcTBEHHOI yCIyru M3MEpeHHs! roCy1apCTBEHHO | OTYETHYIO ATy
peecTpoBoii HAMMEHOBAHHE no OKEH M 3alaHHH
3armucu nokasareJist Sl
S — - HaMMEHO-
(HaumeHoBaHHE (HaMMEHOBaHHE NMoKasaTes) (nanmeHoBaHue | (HaMMeHOBaHHe | (HAaMMEHOBaHHE BaHue Kox
nokasares) noxasarest) rnokasare’ist) nokasateJisi)
1 2 3 5 6 7 8 9 10 11 12




220420010011
00001008100

[IpenocraBienue
COLMAIBHOTO
00CTy)KUBaHHsS B
10J1yCTalMOHAPHOM
(dopme BrIIOYas
oKa3aHHe COLMalIbHO
OBITOBBIX
YCIyr,COLHaIbHO-
MEIMLIMHCKUX
yCIyr,COLMabHO-
MCHXOJOrMYECKUX
yCIyr,COLUabHO-
neaarorH4ecKux
YCIyr,COLMaBHO-
TPYZAOBBIX YCIIYT,
COLMANbHO-
MPaBOBBIX YCIIYT,
YCIIyr B LENAX
NOBBILIEHUS
KOMMYHHWKaTHBHOIO
noTeHuMana
noJiyyarenen
COLIMANIbHBIX YCIIYT,
MMEIOILMX
OorpaHH4YeHHUs
JKU3HENESTELHOCTH
,B TOM YHMCJIE NETEMH-
MHBAJIMIOB,
CPOUHBIX
COLIMAJIBHBIX YCIYT

['paskaaHUH 4aCTHYHO
yTpaTHBILH CIOCOGHOCTE MO0
BO3MOYHOCTH OCYILECTBIIATD
cam000Ciy»KMBaHHE,
CaMOCTOSITENLHO MEPENBHraThCs,
obecneynBaTh OCHOBHBIE
JKM3HEHHBIE MOTPEOHOCTH B CHITY
3a00JieBaHKsl, TPaBMBI, BO3pacTa
WJIM HANIMYMS] HHBAJIMAHOCTH

O4YHO

Jlons nonyuateneii
COLMAIbHBIX YCITYT,
MOJIy4aloLNX
COLHaIbHbIE YCITYTH
ot obwero yKucna
nonyyarenei
COLHANIbHBIX YCITYT,
HaXOMSLINXCS Ha
COLMATBHOM
o6cmyKHBaHHH B
OpraHH3aLHH

TMPOLICHT

VY 10BNETBOPEHHOCTD
nonyarenei
COLMANBHBIX YCIIYT B
OKa3aHHbIX
COLHANBHBIX
ycayrax

MPOLIEHT

100

100

YKOMIIEKTOBaHHE
OpraHu3almH
CreuHaNHCTaMH,
OKa3bIBAIOLLUUMH
COLHAIbHBIE YCIYTH

TPOLEHT

100

100

[NonHota
NPENOCTaBAEHHS
COLHATbHBIX YCIIYT B
COOTBETCTBHH C
HHAHBHAYANbHO
nporpammoin
MPeNOCTaBAEHHA
COUMANbHBIX YCITYT

oann

CBoeBpeMEHHOCTh
NpPeNOCTABICHHS
COLMANBHBIX yCIyr

6ann

10

10

Hannuune
YCTaHOBIEHHOH
NOKYMEHTALHH U €€
BEJIEHHE B
YCTaHOBNEHHOM
nopsiKke

oann

10

CoOTBeTCTBHE
YPOBHS
KBaIH(pHUKALHH
pabOTHHKOB
[0CTaBLUHKOB
COLIMAILHBIX
ycnyr
YCTaHOBJIEHHBIM
TpeOOoBaHHAM

bann

10




rpaxnaH o
COLMAJIbHBIX

nocTaBLUHKA

Hanuuue cucremst
HHOOPMHUPOBAHHS

yciyrax M caita

COUHAJIbHBIX YCJIYyT

bann

10

nomycTiMble (BO3MOXHBIE) OTKJIOHEHHsS! OT YCTAHOBJIEHHBIX MOKasaTeNell kauecTBa roCyfapCTBEHHOM ycjyru, B MPEACNaX KOTOPBIX
95-99%

rocygjapCTBEHHOE 3aJaHH€ CHUTACTCS BbINIOJHEHHBIM (l'[pOI_leHTOB)

3.2. ITokasaTed, XapaKkTepH3ylolHe 00beM rocyAapcTBEeHHOH yCayru:

[Tokaszatens oObeMa

3HaueHue rnokasarens oobema

CpenHeronoBoii pasmMep

[Toka3zarens, ”
XapaKTepH3yIOLMii rocyJ1apCTBEHHOH yCIyru rocy1apCTBEHHOMH YCIyrH natel (LUeHa, Tapud)
[Moka3saresb, XapakTepu3yIOLLHit CoIepKaHUE roCyAapCTBEHHON ycnosust (opmbr) YTBEPkKE | MCTIOJIHEH
Y HUKATBHbII YCIyr| OKa3aHHsl CAMHMIA HO B o Ha
HOMEp roCyaapCTBEHHOM —— ”3"‘8)}:;': roCyaapcT [ oTueTHyI0 20 18 ron|20 19 ron |20 20 rox
peecTpoBoi yCIIyrH I 1o BEHHOM ary (O‘-lep::ll- (1-# ron (2-# ron
3aMKUCH — 3a1aHUH HOI MJIaHOBOTO | MJIAHOBOTO
i Ha ron ¢unanco- | nepuona) | mepuona)
(HauMEHO- (HaMMeHO-BaHHeE MoKazareJs) (naumeno- | (HaumeHo- | (HauMEHO- HaUMEHO- KO BbIii rof)
BaHHE BaHHE BaHHE BaHHE Barme
nokasarens) nokaszarens) | nokasarens) | mokasarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




I'paxx1aHUH YaCTHYHO
Mpenocrasnenne | yrpaTHBLLMIL CIOCOOHOCTH K60

COUMANLHOTO BO3MOHOCTH OCYILECTBIIATh
obcnyxHBaHHA B
camoo00cyKHBaHHUE,
nonyc‘rauuonapﬂo
i hopwie Biciouas | CAMOCTOSATEIILHO MEPE/IBUTATECA,
okasaue obecne4yrBaTh OCHOBHBIE
counansio- | skM3HEHHbIE MOTPEOHOCTH B CHITY
brirgatix 3a60J1€BaHMs, TPABMBL, BO3pacTa

yCIIyT,COUHaIbHO-
MEIHLIHHCKHX
yCIyT,COUHaBHO-

UJIH HAJIMYKS HHBAJIIUIHOCTH

MCHXOJIOTHYECKHX .
YCIyT,COLMAIbHO-
rneaarori4yecKkux Tb
220420010011 YCITYT,COLUHANBHO- rpaxaH,
00001008100 | ™RoBEX YEINT: OUHO MOMY4HBIL | YeNOBeK 320 67
COLIHANTbHO- 5
MpaBOBBIX YCIYT,
YCIIyT B LENsX COUHAJIBHBI
NOBbILICHHS € ycinyru

KOMMYHHKaTHBHOT
0 noTeHuHana
nonyvarenei
COLIMANIbHBIX

YCIYT, UMEIOLHX
OrpaHHuYeHHs

JKH3HEAEATENbHOCT
H,B TOM 4HCTIE

neteii-uHBaNIKHIOB,

CPOUHBIX
COLMANBHbLIX YCIIYT

JlonycTiMble (BO3MOXKHbIE) OTKJIOHEHHSI OT YCTAaHOBJIEHHBIX Mokasaresneil obbema rocyJapcTBEHHON YCIyrH, B Mpelenax KoTOpbIX

roCy1apCTBEHHOE 3a/laHHe CYHTAETCS! BbINONHEHHBIM (POLEHTOB) 95-99%

4. HopMaTHBHbIE IPaBOBbIE AKTHI, YCTAHABIHBAIOIUIHE Pa3Mep MIaThI (LeHy, Tapud) J1u6Go NopsAOK ee (ero) yCTaHOBJICHHS:

HopmaTHBHBIil NpaBOBOM aKkT

BUJL MPUHSIBLUMH OpraH jara HOMEp HalMEHOBaHHUE
1 2 3 4 5
MMHHCTEPCTBO COLIMAIBHOTO Pa3BUTHS o
P " P . 06 ytBepskaeHuu [Topsiaika NPenocTaBeH s COLHANBHBIX YCIIYT B TOJTyCTalMOHAPHOH
npukas OINEKH W MoMneuruTeNbCTBa MpKyTCKO#M 11.12.2014 196-mnp (JOpMe COLKATBHOrO 0BCTYKHBAHMS
obaacTtu P

5. IlopsiAOK OKA3aHHS roCyAaPCTBEHHOM yCJIyrd

5.1. HopMaTHBHbIEe IPABOBbIE AKTbI, PEryJIHPYIOlIHe NOPSA0K 0KA3aHHs FOCYyAapPCTBEHHOH yCIyrH



I1pHKas MHHHCTEPCTBA COLMABHOrO Pa3BUTHS, oneku U noneyntenscrsa Mpkyrckoii obnacti ot 11.12.2014 Ne 196-mrp "O6 ytBepxaeHuu [lopsiaka npeaocTaBICHHs

COLMABHBIX YCIIYT B MOJYCTALMOHAPHON (hopMe COLHAIBHOTrO 00CTyKHUBaHH"
(H&HMCHOBHHHC, HOMEpP U Jara HOpMaTUBHOTO NpaBOBOIo arcra)

5.2. Hopsinok uH(opMHPOBAHHS NOTEHIHAJILHBIX NOTPeOHTEIelH rocy1apcTBEHHOH yCIyru:

Cnoco6 nH(popMUpoBaHHs Cocras pazMmeniaeMoit uHGopMauuu YacTtoTa 06HOBIEHHS UHPOPMALIUK

1 2 3

JIaHHBIE O MECTOPACTONOXKEHHH, rpaduke (pexume)
HHpopMaLUHOHHBIE CTEH/IbI, PACTIONOXKEHHBIE B YUPEXKICHHH, B MECTaX paGoThl yUpeKIEHHs, HOMepaX TeneOHOB,
OKa3aHHsl roCYNapCTBEHHOH yCIyrH 3JIEKTPOHHOI MOYTE YyUPEXKACHUs, HAUMEHOBAHHE

COLIMAJIbHOM YCJTyTH, CTaHIapT COLMANbHOM YCIIyrH,

MpaBuia NpeloCTaBIeHNA COLMATBHBIX yCITyr Mo Mepe HEOOXOAUMOCTH, B CITy4ae W3MEHEHHUs
OduupnanbHblii calfiT yupexaeHus B MHGOPMaLHOHHO- Gecmmarso: aubo 34 INATY Wi FACTRMEYI0 WIATY, coziepKaHus pasMeIaeMoii MH(popMaru
TeJIeKOMMYHHKALIHOHHOT ceTi «MHTepHeT» TpeGOBaHMs K 1eSTeIbHOCTU NOCTABLUIMKA COLMATBHbIX
YCIIYT, MepeyeHb JOKYMEHTOB, HEOOXOIUMBIX IUTs

NpeNoCTaBleH s COLNANBHOMN yCIyry, 00pasisl
o(opMIIeHHs! JOKYMEHTOB, HEOOXOAMMBIX LIS
OKa3aHusl rOCYAapCTBEHHOM! yCITyTH

Cpencrsa MaccoBoil HHpOpMaLHK

Pasmen 3
LH . pernoHajbHOMY
. HanmeHoBaHHe rocy1apcTBeHHOMH yCJIyrH HEpeHHIO
[TpenocTaBneHHe COLHaNbLHOro 006CIyKHBaHUs B pOpME Ha IOMY FOC)’D.apCTBe;Hle yeayr 22.043.0
1 pabot

2. KaTeropuu norpebuTeseii rocyiapcTBeHHOH yCJIyru

ran(JlaHMH 4aCTUYHO yTpaTanm‘i CIOCOOHOCTD JIHOO BO3MOXKHOCTH OCYLLIECTBJIATb CaMOO6C.ﬂy>KHBaHH€, CaMOCTOSITEJIbHO NMEPEABUTraTbCA, obecneyuBaTb OCHOBHbIE XXHU3HEHHbBIE

HOTpe6HOCTH B CHUJTY 3a6oneBaHn;1, TpaBMbl, BO3pacTa UJIM HaAJIMYKWS HHBAJTMAHOCTH

3. Ioka3zaTeu, XapaKkTepusyrouue o0beM H (HJIH) Ka4eCTBO rocyJapCTBEHHOH yCJIyru:
3.1. IToka3saTesin, XapaKTepH3yIoliHe Ka4eCTBO rocyAapCTBEHHOM yCIyru:

. [Toka3zarenb KayecTBa 3HayeHue nokasaresisi Ka4ecTBa
[Nokasarenb, XapaKTepU3yIOLLHH
VY HUKANBHBIHA - . elMH1LA YTBEPXKIEHO B | MCIOJHEHO Ha
[Moka3arenb, XapaKTepU3YIOLLMi CoaepKaH1e rocy1apCTBEHHOH YCIyrH ycnoBus (popmbl) okaszaHMs
HOMeEp N H3MEpEHHs roCyIapCTBEHHO [ OTYETHYIO AaTy
. rocynapcTBEHHOH yCityru HauMEHOBaHHE K
peecTpoBoii no OKEH M 3aJaHHH
nokasaress
3aMucH HaUMEHO- Ha rox
- - Kon
(HauMeHOBaHHE (HaMMEeHOBaHHE MoKa3aresst) (HaumeHoBaHue | (HauMeHoBaHuKe | (HaMMEHOBaHUe BaHHC
1 2 3 4 5 6 7 8 9 10 11 12




220430010011
00001007100

[Ipenocrasnenue
COLIMANBHOTO
o0cCTy)KMBaHHUs B
(hopme couuansHOro
oOcyxUBaHHs Ha
JIOMY BKJIIOYast
oKa3aHHe COLMaJIbHO
OBITOBBIX
YCITyT,COLHaBHO-
MEIULIMHCKHX
yCIyr,COLMabHO-
MCUXONOTHYECKHX
yCIyr,COUHaJIbHO-
neaarorH4eckux
yCIyr,COLUMabHO-
TPYZLOBBIX YCIIYT,
COLMANbHO-
NpaBOBBIX YCHYT,
YCIIYT B LIEJISIX
MOBbILLEHUS
KOMMYHUKaTHBHOTO
NnoTeHUHaNa
rnoJtyvaresne
COLIMAJIbHBIX YCIIYT,
MMEIOILMX
OrpaHHYCHHUS
YKU3HEESATENBHOCTH
,B TOM 4YMCJIE OETEH-
MHBAJIMIOB,

AnAUULTV

["paknaHUH 4aCTHYHO
YTPaTHBILHH CIOCOOHOCTL MO0
BO3MOYXHOCTH OCYIIECTBJIATh
camMo00CIyKUBaHHE,
CaMOCTOSITENILHO MEPENABUIaThCH,
obecreunuBaTh OCHOBHbIE
JKM3HEHHBIE MOTPEOHOCTH B CUITY
3ab0/1eBaHusl, TPaBMbl, BO3pacTa
WM HAJTMYHS MHBAJIMHOCTH

O4YHO

Jlons
nosyuareneii
COLMAIBHBIX
yenyr,
MOJTYHAIOIIHX
COLMATBHBIE
ycnyrH ot o61ero
qHcna
nonyvaresnei
COLMANBHBIX
yCIIyT,
HaXOAAIIMXCA Ha
COLIHATBLHOM
00CTy’>KHBaHHH B
OpraHH3auH{u

TPOLEHT

26

56

Y 10BNETBOPEHHO
CTb MOJTy4aTenei
COLIMATBHBIX
ycnyr B
OKa3aHHBIX
COLHATbHBIX
ycnmyrax

MPOLEHT

100

98

YKOMIJIEKTOBaHH
€ oOpraHM3aluMt
CeLHATUCTaMH,
OKa3bIBAOUIMMH
coLHanbHbIE
yCIyTH

MPOLIEHT

100

100

NpeaOCTaBJICHUs
COLMAJIbHBIX
yciyr B
COOTBETCTBHH C
HHIUBHIYATBbHON
MpOrpamMMoii
TIPEAOCTABIICHUS
COLMaIbHBIX

bann

10

CBOEBPEMEHHOCT
b
[peOCTaBIEHHS
COLHAILHBIX

yciyr

Oann

10

Hanuune
YCTaHOBJIEHHOH
JIOKYMEHTALHH U
ee BeJICHHE B
YCTaHOBIEHHOM
nopsiiKe

oann

10




(VI TRTEINS

COLIMAJIBHBIX YCIIy

CooTBeTCTBHE
YPOBHs
KBaTH(UKALHI
pabOTHHKOB
MOCTaBIIMKOB
COLIMATBHBIX
ycmyr
YCTaHOBJICHHBIM
TpeOOBaHUAM

bann

10

Hannune
CHCTEMBI
HH(OPMHUPOBaHHs
rpakaaH o
COLIHAJIbHBIX
ycinyrax u caita
NOCTaBUIMKA
COLMANIbHBIX

ycmyr

bann

10

JAOMNYCTHMbIE (BO3MO)KH]::I€) OTKJIOHEHHUA OT YCTAHOBJIEHHBIX rnokasaTejieli KayecTBa FOC}’}I&pCTBCHHOﬁ ycnyru, B npenejax KOTOPbIX
95-99% |

rocyaapCTBEHHOE 3alaHHe CYHTAETCSl BBIMOJHEHHBIM (IPOLEHTOB)

3.2. lloka3aTesid, XapaKTepU3ylouie 00 beM rocyAapcTBEHHOIl yCIyru:

-

[Moka3zareb, XapakTepU3YIOLLKi COlepKaHHe roCy 1apCTBEHHOM

IToka3arenb,
XapaKTepU3YIOLLHH
ycnoBusi (hopmbl)

[Tokasaren, oObema
rocya1apCTBEHHON YCIyrH

3HaueHHe nokasarens oobema
roCyapCTBEHHOM yCiyrH

CpenneroaoBoii pasmep
nnarsl (1eHa, Tapud)

N ycayru OKazaHUsl
YHUKaNbHbIH P eMHHULA YTBEPXKIE | HCTIONHEH
HOMEp yaap M3MepeHust HO B o Ha 20 18 roa|20 19 rom |20 20 roxn
. CIYTH — e -
peecTpoBOH i HauMEHO- no OKEH rocyaapert [ otuernyio (ouepen- (1-# ron (2-# ron
3arnucu BaHUe BEHHOM nary HOI NJIAHOBOTO | MIaHOBOrO
(HaumeHo- (HauMeHo-BaHMe nokaszatens) | (HaumeHo- | (HauMeHO- | (HaWMEHO- - WHaHCO- | nepuona nepuojaa
BaHHE BaHHe BaHHE BaHHe HOR | nansesio- on N ¢ i ron) P ) b )
K BBl roJ
Tens e Ha roa
nokasarens) nokasareJis) | mokasarens) [ mokasarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




[IpenocraBneHne
COLIHAJIBHOTO
olcmyKHBaHHs B
thopme
COLHANILHOTO
oOcmy>KHBaHHS Ha
ZI0My BKJIIOYAst
oKazaHHe
COLIHAJIbHO-
OBITOBBIX
YCIyr,COLHALHO-
MEIHLUHHCKHX

YCIIYT,COLHABHO- ['pakAaHHH YaCTHYHO YTPATHBILHI
MCHXOJIOMHYECKHX cnoco6HOCTb THO0 BO3MOMKHOCTH Yycnennoer
yCIyr,COUHABHO- OCYLIECTBATH CaMOOOCTyKHBaHHE, b p@KIAH
220430010011 neparornueckux CaMOCTOATENBHO MEpeNBHIaThCs, . > | 1980 1856
00001007100 | ycayr,counansto- obecneyuBaTh OCHOBHBIE KH3HEHHbIE OHHO NOAYMHBUINX] HENIOBEK
TPYAOBBIX YCNIyT, noTpeOHOCTH B CHiy 3a00neBaHus, COIMAEHBIC
COUMANTLHO- TPaBMbl, BO3PacTa HJIH HATHYHS ycayru
npaBoOBbIX YCHYT, HHBAJIMAHOCTH
ycayr B UenAX
NOBbILLIEHHSA

KOMMYHHKaTHBHOT
0 noTeHuHana
nosyuareneit
COUHANBbHBIX

YCAYT, HMEIOLIHX
OrpaHHYeHHs

KH3HENEATENBHOCT
H,B TOM YHCIIE

neTei-HHBATHIOB,

CPOYHbBIX
COUHANIbHBIX YCITYT

JlomycTuMble (BO3MOXKHBIE) OTKJIOHEHMsI OT YCTaHOBJEHHBIX Mokaszareneil o6bema rocylapCTBEHHOH YCIYyru, B Mpeaenax KOTOPbIX
rocyapCTBEHHOE 3alaHUE CYUTAETCS BbIMOJHEHHbIM (TPOLEHTOB) [ 95-997% |

4. HopMaTHBHbIE IPAaBOBbIE AKTbl, YCTAHABJIHBAIOUINE pa3Mep NaaThl (HeHy, Tapud) 100 MopsiIoK ee (ero) yCTaHOBJIEHHS

HopMaTHBHbIH NMPaBOBOH aKT

B MPUHABLIMI OpraH nara HOMeEp HaUMEHOBaHHUE
] 2 3 4 h)
MHHHCTEPCTBO COLMAIBHOTO pa3
¢ i P B”mf ’ 06 yTBepxaeHnu [opsaka npeaocTaBieHns COUMabHbIX YCIYT B pOpMe COLHMaNbHOro
npUKas OMNEKHU U nonevyutenbcTBa MpkyTckoi 11.12.2014 195-mnp B ———
obnacTtu

5. [lopsinok oka3aHHUs roCyAapCTBEHHOM yCayru
5.1. HopmaTuBHbIe NPaBOBbIE AKThI, peryJHpyOUHe NOPSA0K 0Ka3aHUsI FOCY1apCTBEHHOH yCIyru

[Tprka3 MHHUCTEPCTBA COLMANILHOIO Pa3BUTHS, ONEKH W noneuyuTedbeTBa UpkyTckoii obnactu ot 11.12.2014 Ne 195-mnp
"O6 yreepskaeHnu [Topsiaka npeaocTaBieHns COLMaIbHbIX YCIyr B JopMe COLHanbHOro o0cy>KMBaHHs Ha 1oMY"




(HaHMCHOBaHMC, HOMEp H JaTa HOpPMaruBHOI'O MpaBOBOIro aKTa)

5.2. lopsinok HHGOPMHPOBAHHS MOTEHIHAJLHBIX NOTPeOUTe el rocyAapCcTBEHHOH yCIyru:

Cnoco6 nHpOopMHUpPOBaHUS

CocraB pa3meliaemoit HHpopMauu

YacroTa 00HOBJIEHUs] UHGOpMalUU

2

3

1

WH}opMaLHOHHbIE CTEHIbl, PACTIONIOKEHHBIE B YUPEXKICHHH, B MECTAX
OKa3aHusi rOCYJapCTBEHHOI YCIIyru

OduunanpHblif caliT yupexaeHus B HHPOPMaLHOHHO-
TeleKOMMYHHKALMOHHOMH ceTH «HTepHeT»

CpencrtBa MaccoBoif MHGOpMalUUu

JlaHHbIE O MECTOPACIIONOKEHUH, rpaduke (pexume)
paboThl ydpexxAeHHUsI, HOMEpax Tene(oHOB,
3JIEKTPOHHOM MOUTE yUPEKACHHs, HAUMEHOBAHHE
COLMAIbHOM YCITYTH, CTaHAApT COLUAILHON yCIIyTH,
npaBuiia MpeaoCTaBIeH s COLUANBHBIX YCIyT
6ecrnnatHo JUOO 3a MIaTy Wi YaCTHYHYIO UIaTy,
Tpe6oBaHUs K AEATENLHOCTH MOCTABIIMKA COLUANLHBIX
yCIIyr, nepedeHb JOKYMEHTOB, HEOOXOMUMBIX U
NpeN0CTaBICHUs COLMANBHOMN YCIyrH, 00pasLbl
oopmiieHHs TOKYMEHTOB, HEOOXOMUMBIX s
OKa3aHuUsl rOCyJapCTBEHHOM YCIIYTH

10 Mepe Heo6XO0JUMOCTH, B CITy4ae U3MEHEHHUs
colepkaHus pasmeraeMoii iHpopMauuu

1. HaumeHOBaHHe rocy1apCcTBEHHOH YCJIYTH

OpraHu3anus OTabIXa AeTel 1 MOJIOAeKH

2. Kateropun norpeduTeJieif rocyiapcTBeHHOH yCJIyru

dusuyeckue auua

Pazgen 4

3. INoka3zaTenu, xapakTepusymuue 06bemM H (HJIH) Ka4eCTBO rocyJapCTBEHHOH yCIIyrH:

3.1. [loka3aTenu, XapaKTepH3yIoLIHe Ka4yeCTBO roCyAapCTBEHHOMH yCIyrH:

KNOA 11O Vd3VBOMY
pErvoHanbHOMY
MepevHIo
rocynapCTBEHHBIX YCIIYD
1 paboT

10.028.0

[Tokazatens kayecTBa 3HaueHHe nokasareis Ka4ecTsa
[Tokazarenb, XapaKTEpU3YIOLLIHH rocy1apCTBEHHON YCIyru rocy1apCTBEHHOMH yCIlyru
N HHKATEHELE [NokazaTeb, XapakTepU3yIOLUUii COEPKAHUE MOCYAAPCTBEHHON YCIyru YCJIOBUS (d)opnml)voxazannﬂ —_—
H
HOMeEp FOCYNAPCTBECHHON YCIYTH H3aMepeHus YTBEPXKICHO B | MCMOJHEHO Ha
€eCTpOBOH rocyaapCTBEHHO | OTUETHYIO NaTy
P P HauMEHOBaHHE no OKEH Pt
3aMucH M 3aIaHHH
_— — | mnokasarens Ha roa
(HauMeHOoBaHHE (HauMeHOoBaHME MOKa3aTes) (HaumeHoBaHue | (HaMMEHOBaHHE | (HAMMEHOBAHHE HaHMCHO- KO
nokasaress) nokasarteJs) noKasaTesisi) nokasarens) BaHHE
1 2 3 5 6 7 8 9 10 11 12




Hanmaue
¢ CHCTEMBbI
100280000000 KpyTrIOTONMHHEI uH(OpMHpOBaHus | YCJIOBHAs 1
00003004101 M rpaxaaH o eAMHULA
KPYIJ0CYTO4HbI IPELOCTaBIAEMOIT
M npebbIBaHUEM ycnyre

JIOMYCTUMbIE (BO3MOXXHBIE) OTKJIOHEHHs OT yCTAHOBJIEHHBIX MOKa3aTeneil KayecTBa roCyJapCTBEHHOW YCIYTH, B Npefeiax KOTOPBIX
rocyaapCTBEHHOE 3aJJaHH€E CUUTAETCS BBITIOJIHEHHBIM (TPOLEHTOB) | 95-99%

3.2. 1loxka3aTeju, XapaKTepu3youHne 00beM rocyJapcTBeHHOMH yCJIyru:

HNoxasarens, . IToxazarens oobema 3HayeHue nokasareis oobema Cpenneronosoii pasmep
) | XapaKTepusylollnH TOCYIapCTBEHHOH yCIyrn rOCYapCTBEHHOI YCIyTH nnatel (ueHa, Tapud)
O [Toka3zarenb, XapakTepU3yIOLLIHI CONEpKaHHE FOCYAAPCTBEHHOM ycnoBus ((popmbl)
HOMEp yenyra Oka3aHHs eAMHULA YTBEPXKIE | HCTIOTHEH
PEeCTpoBOii FoGYAapCTRCHHOR HAaUMEHO- | M3MEpeHHs HO B 0 Ha 20 18 rom[20 19 rom |20 20 rox
3aHCH yciyru BaHHE no OKEH rocynapcT | OTYETHYIO (oueper- (1-# roxn (i ron
nokasa- BEHHOM naty HOM MJQHOBOTO | MIAHOBOTO
HauMEHO-
(HaumeHo- (HaMMeHO-BaHHUE MOKa3aTess) (HauMeHo- | (HauMeHOo- | (HauMeHo- Tes xon | 3anaHuu (unanco- | nepuona) | mepuona)
BaHHUE
BaHHE BaHHE BaHHE BaHUE Ha roa BBIif r0J1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
KpYTJIOrOAHYHbI
100280000000 o KOJIMYECTB <
: 4esIoBeK 5900 50
00003004101 KPYTJIOCYTOUHbI 0 YEJI0BEK
M I'Ip€6HB8HHCM
JlonyCcTHMble (BO3MOXXHBLIE) OTKJIIOHEHMSI OT yCTAHOBJIEHHBIX MOKa3aTeled o0beMa roCyAapCTBEHHOH YCIYyrM, B IpElNENaX KOTOPBIX
rocyaapcTBeHHOE 3alaH1e CYUTAETCS BBITIOJIHEHHBIM (IIPOLIEHTOB) [ 95-99% |
4. HopmaTHuBHbIE IPABOBbI€ AKThI, YCTAHABJHBAaIOLIHE pa3Mep NaaThl (LeHy, Tapug) au00 NopsiioK ee (ero) yCTaHOBJICHHS:
HopmaTuBHbIH NpaBoBOii akT
BUI MPUHABLUKII OpraH jara HOMEp HaUMEHOBAHUE
1 2 3 4 S

S. llopsiioK OKa3aHHA roCyJapCcTBEHHOH yCJayru

5.1. HopmaTHBHbIE IPABOBbIE AKThI, PeryJUpyoliHe NOPSIA0K 0KA3aHUS FOCYIapPCTBEHHOI YCJIyrH
[Tocranosnenue [paButenscra Mpkyrckoii obnacty ot 06 anpens 2012 rona Ne 178-nn «O6 yreeprxkaetnn [TonoxeHHs 0 MOpsIKE U YCIOBUSIX 0becrieueHus aeTel,
YbH 3aKOHHbIE NPEACTABUTENN COCTOSAT B TPYJOBBIX OTHOLLEHHSAX C OPraHU3aLMsIMKU HE3aBUCHMO OT UX OpraHM3allHOHHO-NPaBOBO#H (hopMbl U (OPMBI COOCTBEHHOCTH,

MyTEBKAaMH B OpraHW3alMHu, 00eCrey1BatoLHE OTABIX U 0310POBJIEHHE NETEI;
[Tocranosnenue [NpaButenscrea Mpkyrckoii obnactu ot 27 mapra 2012 roga Ne 95-nn «O6 yreepsxkaeHuu [1onoxeHus 0 nopsiike U yCJI0BUsIX oOecneueHus aeTek

MYTEBKaMH B OpraHu3auuu, obecrneunBalolLHe OTABIX U 0310pOBJIEHHE IeTel, 1 npoesaa K MECTY OTAbIXa U 0310POBJICHHUA JeTen U 06paTHO>).

(HanMgHOBaHne, HOMEp M J1aTa HOPMaTHBHOTO MPABOBOrO aKTa)
5.2. llopsinok HHMOPMHPOBAHHS MOTEHUHANAbHBIX OTPeOUTe el rocyAapcTBEHHOH yCayru:

Cnocob nHdpopmMupoBaHus CocraB pa3melaemMoii HHpopMauuu

Yacrota 00HOBNEHHs HH(OpMALUK

] 2

3




HHpopMalMOHHBIE CTEHBI, PACIIOJI0XKEHHbIE B YUPEXIECHHUH, B MECTAX
OKa3aHHsI FOCYJapCTBEHHOI1 YCIyTH

OduumanbHelii caiiT yupexaeHus B “HGOpMaLHOHHO-
TEJIEKOMMYHUKaLMOHHOM ceTn «MHTepHeT»

Cpenctsa MaccoBoii HH(OpMaLuH

JTaHHBIE O MECTOPACTIONIOKEHHH, rpaduKe (PexKHME)
paboThl yupexaAeHHs, HoMepaxX Tene()OHOB,
3JIEKTPOHHOM MOUTE yUpEXAeHHs, HAUMEHOBAHHE

COLMAIbHOM YCyrH, CTaHAApT COLMANBHOM YCITyTH,
NpaBmia NPefOCTaBICHHUs COLMANbHBIX YCITyT
fecriuaTHO MO0 3a rUIaTy WIK YaCTUYHYIO IUIaTYy,
TpeGOoBaHusl K AESTENbHOCTH MOCTABIIMKA COLMAIbHBIX
YCIIyT, fepedeHb JOKYMEHTOB, HEOOXOMUMBIX I
MpenoCTaBIeH s COLMANIbHON yCITyrH, 00pa3iibl
o(hopMIIEHHs JOKYMEHTOB, HEOOXOAUMBIX JUIs

OKa3aHHMs1 roCyIapCTBEHHOM yCIyTH

110 Mepe HEOOXOUMOCTH, B CITy4ae HU3MEHEHHUS
conepkaHus pa3MelnaeMoii uaopmaumru

1. HaumeHOBaHHe rocyAapCTBEHHOMH yCIyTrH

OpraHu3salus OTablXa JeTel 1 MOJIOAEXKH

2. KaTeropun norpeduTreseii rocyjapcTBeHHOH yCIyra

dusuueckue nuua

Pazpmen 5

3. Iloka3zaTein, XapakTepu3youue o0beM 1 (HJIH) Ka4eCTBO roCy1apCTBEHHOM yCIyru:

3.1. IToka3aTenn, XapaKTepu3yloLHe Ka4ecTBO rocyJapcTBEHHOH yCayru:

U 11U vasupuiy
pETHOHATIEHOMY
NepeyHIo
rOCYIapCTBEHHBIX YCIyT
u pabot

10.028.0

[Toka3zaTenb, XapaKTepU3yIOLWUH

[Toka3arenb kayecTBa

3HaueHHe oKa3aTelst KauecTna

VHuKanbHbii | 110K&3aTeNb, XapakTepu3yoLnii coaepKaHme rocy1apCTBEHHOM yCIyru ycrnoBust (pOpMbl) OKa3aHHs eAMHMLA
HOMEp rOCYJApCTBEHHON YCIYrH M3MepeHUs YTBEPXIEHO B | MCMOJHEHO Ha
. HaMMEHOBaHHE
peecTpoBoi - roCyapCTBEHHO | OTUETHYIO JaTy
- (HauMeHoBaHue (HaMMEHOBaHHE MOoKa3aTes) (HauMeHoBaHue | (HaMMeHOBaHKE | (HaMMEHOBaHKe [ MoKa3aTeid HaUMEHO- —-— M 327aHUH
nokasares) nokasare’s) rokasarte’is) nokasarens) BaHHUE Ha ron
1 2 3 4 5 6 7 8 9 10 11 12
Hanuune
B KaHHKYJISIpHOE
CHCTEMBbI
100280000000 BDEMS C yCaoBHas
00001006101 P HH(OPMHPOBAHHS 1 1
KPYTJ0CYTO4HBI rP@KAAH O eIMHULA
M npebbIBaHHEM TIpeaoCTaBseMoii

JO0MnyCTUMBIE (BO3MO)KHble) OTKJIOHEHHS OT YCTaHOBJIEHHBLIX nokasaTejiell kayecTBa FOC)’}IﬁpCTBCHHOﬁ YCIyru, B Ipeaenax KOTOPbIX
95-99%

rocyaapCTBEHHOE 3aJaHUE€ CHUTAETCA BbIIIOJIHEHHBIM (HPOLICHTOB)

3.2. lloka3aTe/iH, XapaKTepu3yluHe 00beM rocyaapcTBeHHOR yCJIyru:




Tlokasarens, [Toka3aTens o6beMa 3HayeHue nokasaress oobeMa CpenHeronosoii pasmep
XapakTCpH3yIOUnH rocy1apCTBEHHOM yCiyru roCy1apCTBEHHOM YCIyrHt natsl (LeHa, Tapu()
[Noka3zarenb, XapakTepHU3yIOLIHii COAEPHAHUE rOCYJapCTBEHHOM ycnoBust ((hopmbl)
. D — yTBepxkE | HCTIONHEH
YV HukansHbIH yciyru OKa3aHus 5 —— HO B o Ha 20 18 rox 20 19 ron 20 20 ron
roCy1apCTBEHHOM — TEo =
HOMEp yAap HaHMEHO- roCyaapcT | OTYETHYIO (ouepen- | (I-Arom | (2-#ron
peecTpoBoi YCIIyTH no OKEU yaap Y 8
BaHHE REHLOM naty HO¥ IIAHOBOTO | MJIAHOBOTO
3anucu nokasa- 3a1aHHK (unaHco- | nepuoma) | nepuona)
(HaumeHo- (HaumeHo-Bauue mokasatens) | (HaumeHo- | (HaumeHo- | (HaMMeHO- Tens HauMeHO- [ n | ma rox BBIi1 rOJT)
BaHHe BaHHE BaHHE BaHHeE Banue
nokazaress) nokasarens) | nokasaress) | mokasaresns)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
B KaHHKYJIIpHOE
100280000000 KOJIMYECTB
BpEMAC 4EeJIOBEK 40 0
00001006101 KPYrI0CYTOUHbI 0 4eJIoBeK
M npebbIBaHHEM

Jonycrumble (BO3MOXKHbIE) OTKJIOHEHHSI OT YCTAHOBJIEHHBIX MOKasaTeneil o0bema rocyAapCTBEHHOH YCIyrH, B IIPEAenax KOTOPBIX

rocyqapCTBEHHOE 3alaHHE CUUTAETCS BBINMMOJHEHHBIM (l'IpOI_leHTOB)

95-99%

4. HopmMaTHBHbIE IPABOBbIE AKThI, YCTAHABJHBAIOLIHE pa3mep MJIaThl (LeHy, Tapud) J1H00 nNopsiaoK ee (ero) ycTaHOBJIECHHSI:

HopmatuBHbIi IpaBoOBOH akT

BUI

MPUHSBILIMNA OpraH

Jarta

HoMep

HauME€HOBaHUE

2

4

(98]

5

5. ITopsinok OKa3aHHs rocyJapCTBEHHOH yCayru

5.1. HopmaTHBHBIE IPABOBbIE AKThbI, PEryIHpYIOLIHe MOPSII0K OKa3aHUS rocyJapCcTBEHHOMH yCJIyrH
3axon MpkyTckoit o6nactu ot 02.12.2011 Ne 121-03 "OG oTaesibHbIX BONPOCax OpraHu3aLiii i obecrnedeHuns OTAbIXa  0310pOBNeHHs neTeii B UpkyTckoii obnacti”

(HaHMCHOBaHl/le, HOMEP W AaTa HOPMATHBHOTO NMPaBOBOT0 aK‘ra)

5.2. Ilopsinok HH(MOPMHPOBAHHSI NOTEHUHAJbHBIX MOTpeduTeJIel rocy apcTBeHHOH yeayru:

Cnocob nHpopMupoBaHHus

CocraB pa3meliaemMoil HH(opMaLUH

YacTtora 06HOBNEHUs HHOPMaLUMH

2

3

MH(popMaLIHOHHBIE CTEHIbI, PACMONIOKEHHbIE B YUPEXKAECHUH, B MECTAX
OKa3aHMs roCyJapCTBEHHOM yCIIyru

JlaHHbIE O MECTOPACIMOJIOKEHUH, rpaduke (peKHUMe)
paboThbl yupexaeHusl, Homepax Tene)OHOB,
3NEKTPOHHOM MOYTe YUpeXKIeH!s, HAUMEHOBaHHE
coUMallbHOM yCIyTH, CTaHAApPT COLMANBHOMN yCITyTH,




OduunanbHblil caliT yupexaeHns B MHPOPMaLOHHO-
TeJIeKOMMYHHKalMOHHOMH ceTH «MIHTepHeT»

Hpasnld 1HPeAUCTaBJICHNA CoUMaIbHbIX YCILYL
GecriaTHo 100 3a MIaTy WK YaCTHYHYIO IUIaTy,
TpeGOBaHus K AESTENbHOCTH MOCTABIIMKA COLMABHBIX
YCIIYT, MepedeHb JOKYMEHTOB, HEOOX0IUMBIX JUIS

CpencTBa MaccoBoif MH(pOpMaUUH

TIPEIOCTABJICHUs] COLMATIbHOM YCITyTH, 00pa3uel
o(opMJIeHHs JOKYMEHTOB, HEOOXOAUMBIX IS

10 Mepe HEOOXOAMUMOCTH, B CIlyYae U3MEHEHHUs
colepxkaHus pasmelaeMoii HHpopMaLu

OKa3aHHs rocyIapCTBEHHON yCIIyrH

1. HaumeHOBaHHE rocy1apcTBEeHHOI ycayru

Pazgen 6

OkazaHue HHq)OpMaLIHOHHO-CHpaBOL{HOﬁ NOAACPXKKH rpaXkaaHaM mo BonpocamM WHBAJIMAHOCTH, COLIMaIbHOW 3alMThl, MEAUKO-
coLMaNbHOM OKCNEPTU3BI U pea6unmaunn, abunurauuu WHBaJIMAOB, B TOM YUCJI€ )KEHUIMH-WHBAJIMIO0B, I€BOYEK-UHBAJIMAOB, a
TakK)X€ NMocCTpagaBlUNX B PE3YJIbTATE '-IpC3BbI'-laI‘/’IHI>IX 00CTOSITEILCTB

2. KaTeropun norpebduTeJieii rocyjapcTBeHHOMH ycJayru

duszuyeckue auLa

3. lloka3aTenu, XapaKTepH3ylolliie 00beM H (HJIH) KAa4eCTBO roCyAapCTBeHHOMH yCIyru:
3.1. lloka3aTeJsii, XapaKTepU3ylouline Ka4ecTBO rocyapCcTBEHHOMN YCIyru:

U 1V vasupumy
peruoHanbHOMY
MepevHto
rOCYAapCTBEHHbIX YCIyT
1 pabot

22.028.0

< [Toka3aTenp KauecTBa 3HayeHue Moka3aresisi KauecTBa
[NTokazaTenb, XapakTepH3yIoLUi ST
= 2 ” BEPIKICHO B | MCMOJIHEHO Ha
YuukaibHbli | [lokasaresb, XapakTepH3yIOUIMI COLEpkKAHUE rOCY1aPCTBEHHOM yCITyrH ycnoBus (popmbl) okazaHus YTBEpAaL
HOMEp D — T — U3MEpEHUA rOCyapCTBEHHO [ OTYETHYIO ATy
. yaap yeny. HaWMEHOBAHHE o OKEU R—
PRESTpAsDY rokasaress
3anucu - HaUMEHO- Ha ron
(HauMeHOBaHHE (HaMMEHOBAHHUE MoKa3aTeis) (HaumeHoBaHue | (HaMMEeHOBaHKE | (HAMMEHOBAHHE I KO
nokasaresns) rokasaTeis) nokasaTess) nokasaresns)
1 2 3 4 5 6 7 8 9 10 11 12
Jons
nojyyarenei
CTBECHHBIX
HudpopmupoBaHue u rocynap
yenyr,
KOHCYJIbTUPOBAHHE
MOJTYYHBLINX
1o, BorpocaM rOCYIapCTBEHHIL
MHBATHIHOCTH, Hugopmuposanue 1 10 YCIIYTy OT
couManbHOM KOHCYJIb-THPOBAHHE 110 BOMpOCaM obuero uucna
3aUMThI, MEIUKO- MHBAJIMIHOCTH, COLMANIbHOM ITo mecty 0OpaTHBIIHXCA 3a
COLMATBHOI 3aLUMThI, MEAUKO-COLMATLHOM HAXO0XKIEHUS ee
220280023000|  skcneprussi u 9KCMEPTU3bI ¥ peabUIINTALINH, denepanbHOro npeaocTaBieHueM | MPOLEHT 100 100
MC!
00010003100 |  peaGunutauuu, aOWIMTaUMK MHBAJIMAOB, B TOM 610p0 MENHKO- [CBOCBPEMEHHOCT
- b
YUCIIe KEHIMH-HHBAJIMIOB CoLMaIbHOM
abuaurauuu 1 1108, o NpeoCTaBNeHHs
MHBAJIMIOB, B TOM J1IeBOYEK-UHBAINIOB, a TAKKE 9KCMEPTU3bI U ATEE
YUCJIE KEHLLIUH- MOCTpagaBUIKX B PE3YJbTATE yenyr oann 10 10




HWHBAJINAOB, I€BOYECK:

HHBAJINAO0B, a TAKXKE
NMoCTpanaBlIUX B

YpE3BbIYAHHBIX 0OCTOATE/ILCTB

Hamuue
YCTaHOBJIEHHOH
JIOKYMEHTALHH H

pesynbTare ee BelIeHNE B
4ype3BbIYaiHBIX YCTaHOBJICHHOM
06CTOATENBCTB nopsiake 6ann 10 10
JOMYCTUMBIE (BOSMO)KHI:IC) OTKJIOHEHHUS OT YCTAHOBJICHHBIX nokazareyel KayecTBa FOC}’I{apCTBeHHOﬁ YCJIyTd, B Ipeaeiiax KOTOPbIX
rocyapCTBEHHOE 3aJaHHE CYUTAETCS BBINOJHEHHBIM (IIPOLEHTOB) 95-99% |
3.2. 1loka3aTesH, XapaKTepu3ylLiHe 00beM rocyJapcTBeHHOH yCJIyru:
[Mokasareb, TTokazaresb 00beMa 3HayeHue nokasaress odbeMa CpeaneronoBoii pasmep
IToka3zareb, XapakTepU3YIOLIHIi COnepKaHHE rOCy1apCTBEHHOM XapakTepu3yloLuii envHHULA YTBEPHKIC | HCIIOJIHCH 20 18 20 19 20 20
Y HUKAILHBIH YCIIyTH ycnosus (Gopmbl) H3MepeHHs HO B 0 Ha L o it ron = roa
HOMEp OKa3aHus HaUMCHO- no OKEH roCyaapcT | OTYETHYIO (ouepen- (1-# rox (2-# ron
peecTpoBoii BaHHC BEHHOM nary HOi MJaHOBOTO | IJIAHOBOTO
Ka3a- 5
3aMUCH (HaumeHo- (HauMeHo-BaHue rokaszatens) | (HaumeHo- | (HauMeHO- | (HaMMEHO- roxas HAUMEHO- 3alaH1H (unanco nepuoza) | mepuona)
Tens i
BaHME BaHUE BaHME BaHME a pamne | CR | warox BbIH rox)
rokasare’ist) riokazareJisi) | mokasaress) | mokasareJist)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Hudopmuposanme
H
KOHCYJIbTHPOBAHHE
Mo BOMpocam
HHBAJIHAHOCTH,
P —— Hndopmuposanue u
3ALUMTBI, MemiKo. KOHCYJIBTUPOBAHHUE 1O BOl'lpO(jaM o Mecty
COUHAILHO WHBATMIHOCTH, COLMAIbHOM e I
. _ i ;
3"°6“‘°‘p“”"' " 3aLUTEI, MEIHKO-COLIMAILHOM DeepRILHO o
A0HJIHT: 3 bH
220280023000| P° A IKCMEPTHU3bI U PEaOHIUTALIMH, P -
aGunTaumy ro Gropo oOpalleHuii| eaunuua 350 337
00010003100 | yupanunos, s Ton | AOMIMTALMK HHBAMIOB, B TOM
! MEIHKO- (xoHCy BT
YHCJIE JKEHUIHH- YUCJIEC KECHIUWH-WHBAJIMLIAOB, - Lllflf;l)
HHBANMAOB, JIEBOYEK-MHBAJIMIIOB, a TAKXKe
neBovek- IKCIMEPTU3BI
NOCTPanaBUIMX B PE3Y/bTATE
HHBAJIHIIOB, a o 6
TaKoKe 4pe3BbIYaHHBIX 00CTOATENLCTB
nocTrpanaBlIHX B
pesynbTate
4Ype3BbIYaiiHbIX
obcrosaTenscT

JlonycTiMble (BO3MOXHbIE) OTKJIOHEHHs OT YCTAHOBIEHHbIX MokazaTeneli oObeMa rocylapCTBEHHOH YCIYyrd, B mpenenax KOTOPbIX
rocy/lapcTBeHHOE 3a/1aH|e CUUTAETCS BbIMOJHEHHBIM ([IPOLIEHTOB)

95-99% |

(ueny, Tapud) 1100 NOPsSIAOK ee (€ro) ycTaHOBJIEHHUS !

4. HO[)MaTHBHLIe NnpaBoBbI€ AKThI, YCTAHABJIHBAKLIHE pasMep MnJjiaThbl

HopmaTHBHbIH MPaBOBOM aKT

BHUI

MPHUHABILUI OpraH

JaTa

HOMeEp

HauMEHOBAHHE

1

2

3

4

S

5. [Topsinok oka3aHHsl rOCYAapCTBEHHOM yCIyru




5.1. HopmMaTuBHBIE NPABOBbIE aAKThl, PEryJIHPYIOLIHE NOPSI0K OKA3aHUSI rOCYAaPCTBEHHOMH YCIyrH
[Tpuka3 MMHHCTEPCTBA TPYJa M COLMANBLHOIM 3auThl Poccuiickoit ®emepaunu ot 13 mions 2017 r. Ne 4861 «O6 yTBep)AeHHH NOPsAKa pa3paboTKy W pealu3aliy HHAMBUAYalbHON NPOrpaMMbl peabuIuTaluK UK
abMIMTALMK HHBAIMAA, HHIWBHIYaJbHOM MPOrpaMMbl peabUINTALUMH WK a0UIIMTaUMK peGeHKa-HHBAIMA, BbLIABAEMBIX (JeNepanbHBIMI FOCY1apCTBEHHBIMH YUPEXKAEHUAMH MEIMKO-COLMAIIBHOM IKCNEPTU3bI, U UX
(opm»; PacropsikeHie MUHUCTEPCTBA COLMAILHOTO Pa3BUTHS, OMIEKH W NoneunTenscTsa MpkyTckoii o6nactu ot 22 mapra 2017 roaa Ne 53-65/17-mp «O6 opranuzauuy paboTsl o pa3paboTke U peanu3auuu
nepetHst MEPOMNPHSITHE COLMATLHON peabHIUTaUMK UM aOUIUTALMK MHBanUa (peGeHka-HHBANKIA), 0 00eCeYeH IO TEXHHYECKHMHU CPEACTBAMH PeabnIIHTaLMH, PEIOCTaBsSEMBbIMU MHBAIUY (pebenky-
MHBAJIMIY) 3a C4eT CpeacTB 610/keTa MpKyTCKoi 06/1acTH, H MPENOCTABIEHUIO CBOAHOI MH(OPMALMK 00 HCTIOIHEHHH MEPOTIPUATHIL, IPEAYCMOTPEHHbBIX HHINBUAYaIbHOM MPOrpaMMoi peabuIuTaunu uiu
abUNMTaLMK HHBATUAA, MHAWBHIYABHOM IPOrpamMMoii peabuIMTALMK WK aOUINTaUMK pebeHka-uHBANNA], B (JenepaibHoe KaseHHoe yupexaeHne «[naBHoe 61opo MeauKko-couuaibHoH skenepTu3sl no Upkyrekoi

obnacTuy.

(HauMeHoBaHKe, HOMEp M JlaTa HOPMaTHBHOTO PABOBOrO AKTa)

5.2. ITopsinok HHGOPMHPOBAHHS NOTEHIHAJIBHBIX MOTpeduTE el rocy1apCTBEHHOM YCayru:

Cnoco6 uH(popMHUpOBaHHUS

CoctaB pasMemaemMoii HHpopMaLln

YacroTta 06HOBNEHH HHPOPMALIMH

1

2

3

MHpopMaLIHOHHbIE CTEHAbI, PACIIONIOKEHHBIE B YUPEIKAEHHH, B MECTaX

OKa3aHHsl rOCYNapCTBEHHON YCIIyru

OduunanbHblii caiiT yupexxaeHnsi B MHPOPMaIHOHHO-
TEJIEKOMMYHHKaLMOHHOI1 ceTn «HTepHeT»

JTAHHBIE O MECTOPACIIOJIOKEHIH, TPAPHKE (PEKAME)
paboThl yupexxaeHusl, HoMepax Teje(OHOB,
3JIEKTPOHHOM MOYTE YUpEexAeHHs, HAMMEHOBAHHE
COLMaJIbHOM yCITyrH, CTaHAapT COLUANbHON YCITyTH,
npaBujia MPEJOCTaBIEHUS COLMANIbHBIX YCITyT
6ecrnnatHo MO0 3a MaTy MM YaCTHYHYIO IUIaTy,
TpeboBaHMs K AEATENILHOCTH MOCTABLUMKA COLIMANIbHBIX
yCIIyT, nepeueHb J0KYMEHTOB, HEOOXOAUMBIX s
MpenoCTaBIeHHsl COLMANBHOMN yCITyrd, 06pa3Lel
odopMIIeHHs! TOKYMEHTOB, HEOOXOANMBIX JUIS
OKa3aHHs roCyqapCTBEHHOM yCIyru

110 Mepe He0OXOIMMOCTH, B CITy4ae H3MEHEHHs
cozepaHus pameriaeMoit HHpOpMaLHH

CpencTtBa MaccoBoi HHPpOpPMALIUH

Hupexrop OI'AYCO "KIICOH"

I'nmaBub1i Oyxrantep OI'AYCO

O.IL.bormanosuu

N.N.T'opbaueBa




